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1. Introduction  

The Ship Inspection Report Programme (SIRE) system is a very large database of up-to-date 

information about tankers and barges, developed and maintained by Marine Information Solutions.  

The document is written as a ‘How to’ guide to enable the Inspector to use the SIRE user interface.  

For further information on the use of SIRE please contact: 

siresupport@ocimf.org 

Helpdesk +44 (0)20 3856 7880 

 

 

  

mailto:siresupport@ocimf.org
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2. Getting Started  

Inspectors access the SIRE application via the login page: https://www.ocimf-sire.org.  

 

Figure 1 - SIRE Login page 

  

https://www.ocimf-sire.org/
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3. Home Page 

The Home page contains useful Inspector information including Inspection Bookings, Submitted 

Inspections and Recently Viewed Vessels.   

 

 

Figure 2 – SIRE Inspector Home page 

From the Home page, the Inspector can quickly navigate to all other areas within SIRE, the Home 

page consists of the following panes: 

1. Inspection Bookings 

2. Inspections Performed 

3. Recently Viewed Vessels 

4. Quick Links 
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 Inspections Bookings 

The Inspection Bookings pane provides a list of all inspection bookings made by inspecting 

companies within SIRE assigned to the current user.  

Inspection Bookings that have a status of Live are displayed within the Inspection Bookings grid. 

Inspections that have a Proposed Inspection Date over 60 days in the past are filtered from the 

grid.  

Clicking upon the vessel’s name will redirect to the vessel’s details page. From the details page the 

operator can access further details about the booked inspection as per the screenshot below. 

 

Figure 3 - Inspection Booking page 

 

 Inspections Performed  

This pane lists the 25 most recent inspections that have been submitted by the SIRE Inspector.  

These Inspections are yet to be processed by the submitting company, i.e. the inspector has 

submitted the inspection to SIRE, but the Submitting Company has not yet processed/validated the 

inspection and made it available to the ship operator for comments. 

There is no action for the Inspector in respect to these inspections as the inspecting company must 

validate before comments can be entered. 
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 Recently Viewed Vessels 

This area lists the Inspectors 10 most recently viewed vessels. Selecting the record will re-direct to 

the selected records Vessel Details page where further information can be viewed.  

 

Figure 4 - Recently Viewed Vessels panel 

 

 Quick Links 

The quick links panel provides access to help documents and other resources including 

programme software and documentation.  

 

Figure 5 - Quick Links panel 
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4. Vessels 

  Vessel Index Page 

The Vessels tab will be displayed when the items noted below have been completed by the 

required date:  

1) Annual Inspector Ethics Agreement has been signed  

2) Annual Inspector Audit Contributions paid, if required 

 After selecting the ‘Vessels’ tab a list of all Vessels is displayed. Select a Vessel to view the 

‘Vessel Details’ page.  

 

Figure 6 - Vessels Index page 

 

 Vessel Details 

The vessel details page provides access to view all information relating to a vessel. 

 

Figure 7 - Vessel Details page 

The following is a brief summary of each section of the vessel details page. Further details are 

provided in later sections. 
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 Vessel Particulars 

The SIRE Inspector can view vessel particulars. 

 

Figure 8 - Vessel Particulars panel 

 

 Vessel Certificates 

The Vessel Certificates grid will appear on the vessel details page for an Inspector if they have a 

live inspection. Once the inspection is published the grid will disappear. 

 

By selecting View the Inspector can view any current certificates that are associated to the vessel. 

The vessel certificates page appears as follows: 

 

The grid will display the certificates, type, any dates enter, when the certificate was uploaded and 

the option to review the document. By selecting ‘Review’ the certificate will open within a new 

viewer.  
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Online Crew Matrix 

Select ‘View PDF’ to view the Online Crew History for a Vessel. The Inspector can download the 

crew matrix in XML format and view previous Crew Matric records by selecting ‘View Audit History’  

 

Figure 9 - Online Crew Matrix panel 

The Crew History screen will show the 10 most recent Crew Matrix snapshots.  

 

Figure 10 - Crew History page 
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 Downloads 

The Downloads tab lists any Vessel Particulars that have been downloaded. From here the 

Reports can be viewed in PDF or XML format.  
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5. Bookings  

The Inspector can view a list of all Inspection Bookings. Selecting an Inspection will display further 

detail about the Inspection Booking and details of the Last Inspection.   

 

Figure 11 – Inspection Bookings page 

Selecting the blue arrow, opens the Inspection Booking Details page. 

 

Figure 12 - Inspection Booking page 
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If the SIRE Submitting Company has authorised its Inspectors to create and edit bookings, then 

the Booking Details can be amended by selecting ‘Edit Booking’.  

 

Figure 13 - Edit Inspection Booking page  

The Inspector field is read only and cannot be amended for the Booking.  

 Operator Inspection Document 

Upon the inspection booking page there is a document repository that the inspector is able to view 

for a live inspection that they have been commissioned for. The documents are associated to the 

vessel and the inspection, the documents are uploaded by the operator so that the inspector can 

review the documents before an inspection is carried out. 

 

By selecting the ‘View Inspection Documents’ button the inspection documents page will open. 

 

The page has a series of collapsible grids that contain a list of documents 
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Selecting ‘Review’ will open the document. 

 

 Remote Inspection Bookings 

Once an operator has submitted their inspection questions and signed the operator data 

declaration the operator data submission link will appear on the inspection booking details page. 

 

Selecting the View operator Data Submission link will open the operator data submission page.  

The page displays any inspection documents that have been uploaded as well as any certificates 

associated to the vessel. They are all available to view via the ‘Review’ button 
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At the bottom of the operator data submission page is the option for the inspector to download the 

report submitted by the Operator . The Inspector can then import the report into 

the desktop editor and review the operator responses.  

 Claim an Inspection 

If an inspection is booked without an Inspector assigned, then the inspector can claim an 

inspection. This option is available via the Booking dropdown. Selecting claim a booking will open 

the claim a booking page.  

 

Once on the claim a booking page the inspection can be claimed by entering the booking code.  

 

A summary of the booking will be displayed before the inspector agrees to claim the booking. 

 

Once claimed, the inspector will be able to view any documentation that is uploaded by the 

operator for the claimed inspection. 
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6. Inspections  

The Inspector can view a list of all their previous Inspections. If a PDF is available the PDF icon will 

display, you can select icons ‘View Report’ or ‘Add to My Downloads’.  

 

Figure 14 - Inspections page 

 

The ‘Inspection Status’ is displayed in a text box when you hover over the icon in the grid.  

 

Figure 15 - Inspections page showing Inspection Status 
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7. Inspector Profile  

The User Profile menu lists helpful functions for the SIRE Inspector.  

 

 

 Manage Inspector Profile 

Clicking upon the Inspector Name field will open the Manage Inspector Profile page. 

 

Figure 16 - Manage Inspector Profile page 

Selecting the ‘Toggle Details’ icons will expand the individual sections. 
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 Personal Details section 

When the page is opened the contents of each section are hidden.  

To view the information, select the ‘Toggle Details’ button 

This section shows the Inspector’s personal information including a Profile photo. The ‘Billing 

Details Status’ is also shown. Billing Details can be added by selecting the blue arrow button.  

 

Figure 17 - Manage Inspector Profile – Personal Details 

Upon the Personal Details pane, the inspector can update their Title and name, in addition to the 

Inspectors Company Name. 

The inspectors Photographic ID image can be updated by selecting the ‘Upload’ icon beneath their 

image, full details are provided in Section 9. 

 Manage Inspector Billing Details 

Inspector billing details can be viewed and edited by selecting the Billing Details option: 

 

Figure 18 - Manage Inspector Billing Details page 

Upon saving details for Inspectors with a Billing Address outside of the European Union, details will 

remain in a read-only format until verified by OCIMF Administration. 
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 Inspector Employment Status 

From November 2019, the SIRE Focus group has made it a mandatory requirement for all SIRE 

Inspectors to state their employment status with a SIRE Submitting Company or OCIMF Member. 

Inspectors can enter and update their employment status from within their user profile. 

 

An Inspectors Employment Status can be selected from the following categories: 

• Direct employee 

o A SIRE Inspector who is a permanent employee of a SIRE Submitting Company or 

OCIMF Member organisation on a full or part time basis 

• Full time contractor 

o A SIRE Inspector contracted to perform SIRE inspections and/or other associated 

tasks for a single SIRE Submitting Company or OCIMF Member organisation 

• Independent contractor 

o A third-party or independent SIRE Inspector carrying out SIRE inspections for 

multiple SIRE Submitting Companies or Member organisations on a contracted 

basis 

When selecting either ‘Direct employee’ or ‘Full time contractor’, the Inspector must also select 

their employer. 

All submitted Employment statuses will be verified by OCIMF. 
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 Inspector Contact Address and Home Port 

Inspectors must provide business contact details for essential automated and manual 

communications with OCMIF and the Membership, contact details include a postal address, email 

address and telephone number. 

Inspectors must also provide a Primary Location which identifies the geographic region of their 

standard inspection activities, this information assists OCIMF in the planning of Audited 

Inspections and Submitting Companies in the selection of Inspectors via the Submitting 

Companies Inspector Index. 

The following Primary Locations are available: 

• Africa 

• Asia Pacific 

• Australasia 

• Europe 

• Middle East and Indian Subcontinent 

• North America 

• South America 

 

From May 2020, OCIMF Inspectors must provide a Home Port Country and Home Port Location. 

Inspectors must not select a Home Port Location that is not nearest to their current residence. This 

information can then be use by Submitting Companies to minimise international travel during the 

COVID-19 pandemic.  Selection of a Home Port Location does not limit Inspectors to only 

inspecting in that area. 

 

SIRE Inspectors must explicitly agree for their contact information to be distributed to SIRE 

Submitting Companies by selecting ‘Yes’ from the ‘Contact Details Allowed to be Distributed’ 

dropdown. 
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 Change Password  

The Inspector’s password can be changed by selecting the lock icon alongside the ‘Login’ field.  

The Change Password screen is displayed.   

 

Figure 19 - Change Password page 

 

 

 Accreditation Details section 

The Accreditation Details section shows Accreditation and Inspection information.  

 

Figure 20 - Manage Inspector Profile – Accreditation Details 
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 Accompanied Inspections section  

The Inspector can add Accompanied Inspections. They are listed in this section and can be 

deleted.  

 

Figure 21 - Manage Inspector Profile - Accompanied Inspections 
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8. Inspector Accreditation  

The Inspector Accreditation page shows the Accreditation Details, Refresher Courses and On-

board Audit Dates. 

Select the blue arrow button to view documents attached to the Audit.  

 

Figure 22 - Inspector Accreditation 
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9.  Inspector Quality Assessments 

The Quality Assessor Report Feedback Page displays a grid with all the Inspection Reports that 

have been reviewed by a Quality Assessor. Report Name, Vessel and Inspection Date are 

included within the grid. The status of the Feedback is shown via the feedback category column, 

this column displays green for Good Report feedback, amber for Report with minor Points of 

Improvement and Red for Report with incorrect information affecting Report quality.  

 

 Good Report Feedback 

The Quality Assessor Report Feedback Inspection Details page displays all the information about 

the report, the feedback status and any comments left by the Quality Assessor. 

 

 Report with minor Points of Improvement 

The Quality Assessor Report Feedback Inspection Details page displays all the information about 

the report, the feedback status and any comments left by the Quality Assessor. For a report that 

has minor points of improvement a Points of Improvement Grid will display the category and points 

of improvement left by the Quality Assessor.  
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 Report with incorrect information affecting Report 

quality 

The Quality Assessor Report Feedback Inspection Details page displays all the information about 

the report, the feedback status and any comments left by the Quality Assessor. For a report that 

has incorrect information the report will use the main Report feedback functionality to proceed with 

corrections to the report. 
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10. Inspector Photo ID Upload 

 Renewal Notification emails 

When Accreditation is due a new Photo ID must be uploaded. The photos must comply with the 

guidelines in Appendix #10 of the SIRE Inspector Training and Accreditation Guidelines.  

The Renewal Notification emails sent out to OCIMF Inspectors, when a new Auditor is assigned 

and at 180 days and 90 days prior to expiry, have been updated with text explaining that 

‘Photographic Identification Renewal’ is required.  

 

Figure 23: SIRE 180 Day Renewal Reminder 

  



 

 

SIRE Inspector Access Quick Start Guide | Page 23 

 

 Photo ID due to renewal banner  

When the Photo ID is due for renewal a warning banner displays on all screens. Select the link to 

view the ‘Upload Photo’ screen.  

 

Figure 24: Upload Photographic ID Banner 

 

 Upload Inspector Photo 

Selecting either the link upon the banner or the Upload button upon the Inspector Profile page will 

open the Upload Photo page. 

 

Figure 25: Upload Inspector Photo ID page 

Uploaded photos can be cropped and re-centred prior to submission to OCIMF for review. 

  



 

 

SIRE Inspector Access Quick Start Guide | Page 24 

 

 Photos reviewed by OCIMF 

OCIMF will review the photos that must comply with the guidelines in Appendix #10 of the SIRE 

Inspector Training and Accreditation Guidelines.  

The photo will either be Approved or Rejected. If a photo is rejected the warning banner will display 

again at the top of the page until a new photo is uploaded.  

 

Figure 26: Photographic ID Approval email notification 

 

Figure 27: Photographic ID Rejection email notification 
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11. Manage Inspector Billing Details  

The Inspector can add Billing Details on the Manage Inspector Billing Details page.  

 

Figure 28 - Manage Inspector Billing Details page 
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12. Request new ID Card 

A new ID Card can be re-ordered by selecting ‘Request New ID Card’ from the Organisation Profile 

screen. The request will be sent to the OCIMF Administration team.  

The Inspector should check all address details are up to date and provide a reason as to why a 

new card is required.  

 

Figure 29 - Request ID card page 
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13. View Inspector Audit Contributions 

Payments  

The Inspector can view the current years Contribution Details and any Historic Payment Details. 

Payment can be made by selecting the ‘Make Payment’ button.  

 

Figure 30 - View Inspector Subscription Payments 
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14. Industry Relationships  

The Inspector can view any ‘Industry Relationships’ on this page. An Industry Relationship can be 

added by selecting ‘+ New Industry Relationships’.   

 

Figure 31 – Industry Relationships page 

Enter the details in the ‘Disclosure of Possible Industry Relationships’ section.  

Select the Industry Relationship Title, Type of Industry Relationship, brief description of 

Relationship and expected duration.  

The Inspector must ‘Agree’ to the declaration text by ticking the checkbox and then ‘Save and 

Submit’ the Industry Relationship.  

 

Figure 32 - New Industry Relationship page 
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15. Report Feedback  

The Inspector can view a list of Report Feedback that has been submitted by Inspecting 

Companies upon SIRE Inspection Reports undertaken by the currently logged on Inspector. 

Individual Report Feedback records can be accessed by selecting the blue arrow. 

 

Figure 33 - Report Feedback page 

The Inspection Details page shows Report Details, Specific Question Feedback and Previous 

Reviews. The Report can then be viewed by selecting ‘View’.  

 

Figure 34 - Inspection Details page 
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The Withdrawn Inspections grid lists all reports Withdrawn by the Submitting Company. Select the 

blue arrow to view more information. 

 

The Withdrawn Report Details page displays the Inspection Details including the reason provided 

by the Submitting Company as to why the report was Withdrawn.  

 

Figure 35 – Withdrawn Report Details page 
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16. Audits and Payments  

If the currently logged on Inspector is a SIRE Auditor, the Auditor can view a grid of Historic and 

Future Audits that have been assigned to the Auditor. 

To view the individual Audit records, select the blue arrow. 

 

Figure 36 - Audits and Payments page 

 

Select Add Audit record to create a new Audit. Enter audit details on the Add Audit page. 

 

Figure 37 - Add Audit page 
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Once the Audit Record has been created, the View Audit page provides the Inspector with an 

overview of the Audit.  

 

Figure 38 – View Audit page 

Select to Add Payment Request, the Audit Payment Request page displays. Here you can enter all 

expenses in the currency that the expense was incurred. If the currency does not match the 

receipt, there will be a delay to payment.  

Click Save when expenses details have been entered.  

 

Figure 39 – Audit Payment Request page 
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To add Receipts and Invoices to the Payment Request select the ‘Add File’ button displayed at the 

top of the page.  

At least one invoice is required before submitting the request to OCIMF.  

 

Figure 40 – Audit Payment Request page with Add File 

The Add File to Payment Request page displays. Add the invoice or receipt in PDF format and 

Submit.  

 

Figure 41 – Add file to Payment Request page 

The invoice or receipt is then populated at the top of the Audit Payment Request page. Extra 

invoices or receipts can be added or deleted as required.  

When the relevant information is ready to send, scroll to the bottom of the page and click Submit.  

 

Figure 42 – Audit Payment Request page with Submit button 
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Once the Audit Payment Request has been submitted to OCIMF, the page is displayed in a read 

only format. 

The Audits and Payments page shows the Audit Payment Details as Submitted.  

 

Figure 43 – Audits and Payments page 

 

When OCIMF have reviewed the Audit Payment Request and Approved, the Payment Details 

status will update to Approved.   

 

Figure 44 – Audit and Payments page 

 

If the Audit Payment Request has been rejected by OCIMF, the Payment Details status for the 

Audit will show as Rejected.  

 

Figure 45 – Audits and Payments page 
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17. Signed Agreements 

Copies of all agreement types, such as the End User License Agreement and the annual SIRE 

Inspector Ethics Declaration, will appear within the ‘Signed Agreements’ tab once signed.   

 

Figure 46: SIRE Signed Agreements page 

Selecting the blue arrow will display either the desired Signed Agreement type of License 

Agreement. 

 Signed Agreements 

Selecting the Signed Agreement will display the Signed Agreement Details page. 

 

Figure 47: Signed Agreement Details 
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 Licence Agreements 

Selecting the desired blue arrow within the Licence Agreement grid displays the selected Licence 

Agreement. 

 

Figure 48: License Agreement Details 
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18. SIRE Sanctions Framework  

SIRE has been updated to allow OCIMF to specify that specific entities may be subject to 

International Sanctions Legislation. The SIRE Sanctions Framework has been created to 

ensure that all users of the SIRE Programme can continue to use the Programme, whilst 

complying to all necessary legislation that may be applicable to themselves with respect to the 

Sanctioned Operator. 

The SIRE Sanctions Framework ensures that user groups that interact with these entities, such 

as SIRE Inspectors are not inadvertently exposed.  

The SIRE Sanctions Framework prevents SIRE Inspectors from being booked to perform a SIRE 

Inspection unless they themselves have expressly ‘Opted-In’. 

  Notifications of a Sanction being applied  

All SIRE Inspectors will receive an email notification about a Sanction being applied.  

 Viewing current SIRE Sanctions 

Selecting the ‘Sanctions’ menu displays a list of all Sanctions that are currently active within 

SIRE. The current ‘Opt-In’ status for the Organisation is displayed.  

 

Figure 49 – Sanctions page 
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 Sanctioned Data Warning 

When a SIRE Inspector user attempts to view Sanctioned Data relating to an entity which is 

currently under a Sanction to which they have not ‘Opted-In’ to receiving, the following 

warning is displayed: 

 

Figure 50 – SIRE Data Subject to Sanctions  

To view the desired information, the SIRE Inspector must ‘Opt-in’ to the Sanction. Select the 

Sanction name in highlighted text.  

 Opting into Receiving Sanctioned Data 

Within a SIRE Inspector Organisation, users can only view/download Sanctioned Data if the 

Organisation Level has elected to ‘Opt-In’ as shown below: 

 ‘Opt-in’ to Viewing Sanctioned Data 

Organisation Level Yes No 

Can Download/View Sanctioned Data? Yes No 

 

Figure 51 – Diagram to show ‘Opt-in’ to Viewing Sanctioned Data 

The default behaviour, for a newly added Sanctioned SIRE Vessel Operator is that the 

Inspector Organisation must ‘Opt-In’ to view/download the data.  
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Figure 52 – Sanctions page  

 Updating Organisation Sanctions Status 

Select the blue arrow button adjacent to the desired Sanction from upon the Sanctions page 

to launch the Sanction Details page. 

 

Figure 53 – Sanctions Details page  

Selecting the button, followed by the     button, displays the 

Sanction ‘Opt-in’ page. 

 

Figure 54 – Opt Organization In to sanctioned data page 
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To prevent an accidental change to the status of an Organisations Sanctions Status, a delay 

timer counts down before any change is implemented. 

 

Figure 55 – Sanctions page 
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19. SIRE Message Centre 

All emails will now display as messages in the Message Centre in the SIRE UI. You will continue 

to be sent emails.  

You have the option to switch off emails and only receive messages. Your ‘User email 

preferences’ can be changed on the User Profile page. Select ‘Update My…’  and then ‘Message 

Preferences’.  

 

Figure 56 – Manage Inspector Profile page 

The ‘Message Preferences’ page displays.  

 

Figure 57 – Message Preferences  

The Message Centre can be accessed from the Toolbar in the SIRE UI. There is an Alert symbol 

and the number of Unread messages is displayed. 

Messages show in bold when they are ‘Unread’ and change to non-bold when they are ‘Read’. 

Messages Centre - Messages  

Communication Messages are sent by OCIMF and include OCIMF general communications 

about new templates or production server maintenance.  

 

Figure 58 – Message Centre – Messages page 
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The message displays with attachments. When it has been opened it will then show as ‘Read’ 

in the Messages grid. 

To change a message to ‘Unread’, select ‘Set Message As Unread’. 

 

Figure 59 – Communication Message Details page  

Messages can be filtered to show ‘All’, ‘Unread’ and ‘Archived’. 

 

Figure 60 – Message Centre – Message filters  

Message Centre – Alerts 

Inspection Alerts display on the Message Centre, Alerts page. These can be for ‘Inspection 

Submitted’ and ‘Inspection Booking Created’. 

 

Figure 61 – Message Centre – Alerts 
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20. Resources 

The SIRE Resources tab contains links to the OCIMF Self Service Knowledge Base, Help Desk 

and Questionnaire Feedback.  

There is also downloadable content, such as user guidance and the latest release of the SIRE 

Desktop Editor.  

 

Figure 62 – Resources page   
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21. Remote Review of Vessel Certificates and 

Inspection Documents 

OCIMF, INTERTANKO and CDI issued guidelines (Temporary Guidelines for Conducting a Vessel 

Inspection during Covid-19 ver1 08-June-2020) to provide a common set of industry procedures to 

help facilitate CDI-Marine or OCIMF Programme inspections during the Covid-19 situation.  

If followed, these Guidelines will minimise the time an Inspector needs to spend onboard a vessel, 

while ensuring the vessel’s crew, the Operator and the Inspector are prepared. 

 Temporary Guidelines for Conducting a Vessel 

Inspection during Covid-19 

To minimise the time spent by the inspector onboard, the review of documentation should be 

undertaken remotely utilising the Inspection Documentation and Vessel Certification Repositories, 

following the workflow below: 

OCIMF Remote Review of Vessel Certificates and Inspection Documents

OCIMF Submitting CompanyTechnical Vessel Operator Vessel Inspector

P
h

as
e

Request for a SIRE 
Inspection

Inspection Request Portal

SIRE Inspection Booking 
Created

Vessel Certificates 
and Inspection 

Documents 
uploaded 

Vessel Certificate 
Repository

Inspection Document
Repository

Completes Onboard 
Inspection 

SIRE Inspection 
Published

Agree request for a SIRE 
Inspection

Remote Review of Vessel 
Certificates and Documents 

Inspection Report 
Validated

Operator 
Comments

Inspection Submitted 
to SIRE 

Vessel Operator and 
Inspector liaise over 

Inspection Details
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 Data Security 

A Digital Rights Management (DRM) platform has been deployed to provide a high level of data 

protection and security for all documents and photographs uploaded by the vessel operator. 

All Vessel Certification and Inspection documents uploaded by the vessel operator are stored upon 

an independent and secure DRM server. The DRM server validates each access to the repository 

by assessing whether the viewer has current rights to view the document. If validated, the DRM 

server will allow the user to view the document online. It will not be possible to copy, print or 

download any document. 

Once the inspection report has been published, access to the documents are withdrawn from the 

inspector and the submitting company. 

The vessel operator will continue to maintain access to the document repository for their vessels. 
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 Vessel Certificate and Inspection Document 

Repository Access 

Inspectors can only access the Vessel Certificates and Inspection Documents for inspection 

bookings that they are the named Inspector within SIRE, i.e. the inspection is visible within the 

Inspections Bookings pane of their SIRE Homepage. Access to the Vessel Certificates and 

Inspection Documents is only available between the inspection booking code being issued to the 

publication of the Inspection report. 

  

Figure 63 – Home page 

 

21.3.1. View Vessel Certificates 

Vessel Certificates uploaded by the Vessel Operator are access by selecting the ‘View’ icon, within 

the Vessel Certificates section of the Vessel Details page. 

 

Figure 64 – Vessel Details page 
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Selecting ‘View’ opens the Vessel Certificates page 

 

Figure 65 – Vessel Certificates page 

The Vessel Certificates page displays a grid of all Vessel Certificates uploaded by the Vessel 

Operator, selecting the ‘Review’ button will open the Certificate in a secure viewer. 

 

Figure 66 – Vessel Certificate 
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21.3.2. View Inspection Documents 

Inspection Documents uploaded by the Vessel Operator are accessed by selecting the ‘View 

Inspection Documents’ icon upon the Inspection Booking page, documents uploaded to the 

Inspection Documents repository are specific to that Inspection only. 

 

Figure 67 – Inspection Booking page 

The Inspection Document repository is divided into sections to accommodate documents relating 

to areas of the vessel. 

 

Figure 68 – Inspection Documents page 
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Selecting ‘Toggle Details’ will expand the area to display the list of associated documents, each 

document includes one or more Questions References entered by the Vessel Operator which links 

the document to the specific question within the Questionnaire. 

 

Figure 69 – Inspection Documents page 
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22. Contact Support 

Select ‘Contact Support’ from the User Profile menu, an additional popup screen will open at the 

bottom of the page.  

 

Figure 70 – Contact Support  

If you are unable to find an answer to your query from the OCIFM Self Service Knowledge Base, 

select to raise a ‘Support Ticket’ and complete the description of the problem.  

 

Figure 71 – Resources page 
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