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OCIMEFE
1. Introduction

The Ship Inspection Report Programme (SIRE) system is a very large database of up-to-date
information about tankers and barges, developed and maintained by Marine Information Solutions.

The document is written as a ‘How to’ guide to enable the Inspector to use the SIRE user interface.
For further information on the use of SIRE please contact:

siresupport@ocimf.org

Helpdesk +44 (0)20 3856 7880



mailto:siresupport@ocimf.org

2. Getting Started

Inspectors access the SIRE application via the login page: https://www.ocimf-sire.org.

v SIRE/TMSA

Username

For SIRE information and
announcements click here

Password

Passwords are case sensitive.

Difficulty Signing In?

Figure 1 - SIRE Login page



https://www.ocimf-sire.org/

3. Home Page

The Home page contains useful Inspector information including Inspection Bookings, Submitted
Inspections and Recently Viewed Vessels.

Home
% = g o S o de bebeece i - e e " et
Inspection Bookings @ Rocenty Viewed Vessels €D
Vessel Name Vessel Operator 1 Proposed inspection Date Location of inspaction Commissioning Member Mountain Climb 3
P Sout Sea Snppg P Poce Test suwTTERS o R
WebServces_Vessel_t South Sea Shpping 26 M 2020 Hooke of Holland PETRONAS ] Mersey Traveller I
ANTWERP BRIOGE 8P SPPIG LTD 05 Mar 2020 Poole TesT suBMTTERS o e
Abakan
preves Taakos Cokumba Shomaasgement (TCH) SA po— Poce SIRE Menber Ogarsaton Gamma o ok
AELS oy boma P 19 otz Poce SR eabor Onarnabon Gamma

Ocean Test1

T

Inspections Performed €
Veasel Name Vessel Operator Inspection Report Name Inspection Date Location of inspection Date Submitted Current Status ?
Mountain Climb South Sea Shipping HDFB-9601-1985-5853 27 Mar 2020 Indonesia Amban, Molucas (IDAMQ] 27 Mar 2020
= « Conments

TestVesseiBeta AlphaTestUser HGXF-6233-2200.5053 27 Mar 2020 Aigena Algiers [DZALG] 27 Mar 2020

GasPride8

goooo

101 Chang Sung. Nunc a nulla turpis BCWJ-5938.5982.5844 17 Mar 2020 Nunc a nulls turpes. 17 Mar 2020 101 YOUNGJIN
Acacia Rubra Nunc a nulla turpis BCQC-3382.0718-5834 05 Mar 2020 838333 05 Mar 2020 g Ompumy ok St
pre [T——— BOPK 8345.1518.5834 o5 Mar 2020 [—— 05 Mar 2020 — 19Winner
- 2[afa]s]s»
Wallwin Tanker 1

B Questionnaic Feedback

Figure 2 — SIRE Inspector Home page

From the Home page, the Inspector can quickly navigate to all other areas within SIRE, the Home
page consists of the following panes:

Inspection Bookings
Inspections Performed
Recently Viewed Vessels
Quick Links

hrowOhPE
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3.1. Inspections Bookings

The Inspection Bookings pane provides a list of all inspection bookings made by inspecting
companies within SIRE assigned to the current user.

Inspection Bookings that have a status of Live are displayed within the Inspection Bookings grid.
Inspections that have a Proposed Inspection Date over 60 days in the past are filtered from the
grid.

Clicking upon the vessel’'s name will redirect to the vessel’s details page. From the details page the
operator can access further details about the booked inspection as per the screenshot below.

Home ~ Vessel Detalls ' Ins pection Bookings

Inspection Booked for Test Barge rec ss-6349-6846-1236 [ Edt Booking

Operator Commissioning Member Planned Inspection Date

South Sea Barges Inc Staging SIRE Members 10 Apr 2020

Booking Status Created By Location, Country

Live Mr Test Submitier, 09/04/2020 09.59.18 test, United Kingdom

Figure 3 - Inspection Booking page

3.2. Inspections Performed

This pane lists the 25 most recent inspections that have been submitted by the SIRE Inspector.

These Inspections are yet to be processed by the submitting company, i.e. the inspector has
submitted the inspection to SIRE, but the Submitting Company has not yet processed/validated the
inspection and made it available to the ship operator for comments.

There is no action for the Inspector in respect to these inspections as the inspecting company must
validate before comments can be entered.
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3.3. Recently Viewed Vessels

This area lists the Inspectors 10 most recently viewed vessels. Selecting the record will re-direct to
the selected records Vessel Details page where further information can be viewed.

Recently Viewed Vessels )

Euro Barge
OCIMF Test Vessel Operator

Mersey Traveller Il

Test Company

Achilles
Operating Company Mot Set

Figure 4 - Recently Viewed Vessels panel

3.4. Quick Links

The quick links panel provides access to help documents and other resources including
programme software and documentation.

Quick Links

News
@ Resources

Bi Questionnaire Feedback

Figure 5 - Quick Links panel
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4. Vessels

4.1. Vessel Index Page

The Vessels tab will be displayed when the items noted below have been completed by the
required date:

1) Annual Inspector Ethics Agreement has been signed
2) Annual Inspector Audit Contributions paid, if required

After selecting the ‘Vessels’ tab a list of all Vessels is displayed. Select a Vessel to view the
‘Vessel Details’ page.

W SIRE Vessels Bookings Inspections 6 Messages = Caplain SIRE Auditol

Vessel Index

Vessels Hide Search
Filter Search Text
Al v

Ship Nama + Identifier OCIMF ID Flag DWT Operator Operator OCIMF ID

CH Test 123 REG 989898 A-100-030-511 UK 123456 OGIMF Test Vessel Operator B-100-068-938 > ]
SACA Inland Tug REG 84956431 A-100-047-842 CHILE 6999 Test Company B-100-069-979 8
101 CHANG SUNG REG BSR-090204 A-100-024-516 Korea (South) 2303 Hanna Barbera B-100-084-650 n

Figure 6 - Vessels Index page

4.2. Vessel Details

The vessel details page provides access to view all information relating to a vessel.

Wi S|RE Vessels Bookings Inspections Messages = Caplain SIRE Auditor

Vessels ' Vessel Details

CH Test 123 reG 4984684646 | OCIMF-ID A-100-030-511 © Report Incorrect Data
Vessel Details Toggle Details.
Vessel Particulars Online Crew Matrix PSC Inspections

ast published: 15 Feb 2018 Last updated 01 Jun 2017 For Vessel o
[ view PDF View PDF
& Add to Downloads [@ View XML

W View Audit History

Figure 7 - Vessel Details page

The following is a brief summary of each section of the vessel details page. Further details are
provided in later sections.

N
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4.3. Vessel Particulars

The SIRE Inspector can view vessel particulars.

Vessel Particulars

Last published: 24 Jun 2019

View PDF

& Add to Downloads

Figure 8 - Vessel Particulars panel

4.4, Vessel Certificates

The Vessel Certificates grid will appear on the vessel details page for an Inspector if they have a
live inspection. Once the inspection is published the grid will disappear.

Vessel Certificates

Last Updated: 25 June 2020

Bk View

By selecting View the Inspector can view any current certificates that are associated to the vessel.
The vessel certificates page appears as follows:

Vessel Certificates for Big Blue

Certificate Type Issue Date Expiry Date Last Annual Last Intermediate Date of Endorsement Upload Date
Document of Compliance (DOC) 07 Jul 2020 25/06/2020 12.40:34

2510612020 123957

Safety Equipment Certficate, supplemented by Form £ 02 Jul 2020

The grid will display the certificates, type, any dates enter, when the certificate was uploaded and
the option to review the document. By selecting ‘Review’ the certificate will open within a new
viewer.

N
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Online Crew Matrix
Select ‘View PDF’ to view the Online Crew History for a Vessel. The Inspector can download the
crew matrix in XML format and view previous Crew Matric records by selecting ‘View Audit History’

Online Crew Matrix
Last updated: 06 Apr 2020
[A View PDF

[® View XML

B View Audit History

Figure 9 - Online Crew Matrix panel
The Crew History screen will show the 10 most recent Crew Matrix snapshots.

Crew History far Mountain Climb mo 0378328

Crew History @
Snapshot Date

06 Aug 2018

27 Feb 2018

Figure 10 - Crew History page
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4.5. Downloads

The Downloads tab lists any Vessel Particulars that have been downloaded. From here the
Reports can be viewed in PDF or XML format.

& Resources & SIRE Inspector ~

& SIRE Vessels Bookings tact Support

Downloads

Please Note: A maximum of 20 of any combination of Vessel Inspections or Particulars Reports may be added to your 'My Downloads' basket at any one time. Reports that remain in the basket for more than 24 hours will be autormatically removed

Report Download

Report Download File Formats
# PDF
2 XML

& Download Reports

Vessel Inspections ) Shaw Saarch

Name Report MO Reg USCG VIN ENI Submitter Operator Inspection Date

Blue Whale Vessel BCWG-9070-5236-4974 9754111 Marathan Qil Co Nune a nulla turpis Wed 14 Jun 2017 n

Show Search

Vessel Particulars €
Name MO Reg USCG VIN ENI Operator Revision Date

Mersey Conveyor 6494904 Southem Ol Products Mon 14 Aug 2017 n

| Gompanies Intemational Marine Forum Development by Marine Information Solutions
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5. Bookings

The Inspector can view a list of all Inspection Bookings. Selecting an Inspection will display further
detail about the Inspection Booking and details of the Last Inspection.

Inspection Bookings

Inspection Bookings

Inspection Bookings €Y Hide Search

Search Text

-

Vessel Name Operator Commissioning Member Booking Code  Planned Inspection Date  Inspection Country  Booking Status  Report Name Created On

Mersey Princess Southern Oil Products Staging SIRE Member 10D20A 31 Aug 2017 Australia Live 23 Aug 2017 n
Pacific Avenger Staging SIRE Member 768980 24 Aug 2017 Australia Live 24 Aug 2017 n
Mersey Explorer Southern Oil Products Staging SIRE Member 216479 16 Aug 2017 United States Submitted BHVK-4528-9583-5028 16 Aug 2017 n
Mersey Conveyor Southern Oil Products Staging SIRE Member SF4F64 14 Aug 2017 Australia Submitted DCDS-3713-2556-5027 14 Aug 2017 n
Mersey Naviagator Southern Oil Products Staging SIRE Member B87C070 14 Aug 2017 Barbados Live 14 Aug 2017 n
Mersey Fisher JAMES FISHER SHIPPING SERVICES Staging SIRE Member 40FAB4 14 Aug 2017 Austria Submitted DCVC-0802-2608-5027 14 Aug 2017 n
Solent Navigator Orion Shipping Corporation Noble Americas Corporation E169F2 14 Aug 2017 Chile Submitted DFSD-0804-3461-5027 14 Aug 2017 n
105 Hydong Chemi HYODONG SHIPPING CO LTD Staging Submitting Member 9891TE 27 Jun 2017 United Kingdom Submitted BCKT-5381-5325-1985 27 Jun 2017 n

© 2017 Ol Campanies Inlermational Marine Forun Development by Marine Informatian Solulions

Figure 11 — Inspection Bookings page

Selecting the blue arrow, opens the Inspection Booking Details page.

aw SIRE
Home | Vessel Detalls | Inspeclion Bookings | Inspeciion Beoking
Inspection Booked for Pacific Avenger imo 7647223 [y Ear Bavking
Operator Commissioning Member Planned Inspaction Date
Staging SIRE Member 24 Aug 2017

Booking Status Crealed By Logation, Country

Live Mr SIRE Member, 24/08/2017 20:11:59 Darwin, Ausiralia

Last Inspection

Company Date Report Name

VALERO MARKETING & SUPPLY COMP 02 Nov 2011 1000-1193-2472-5196

€ 2017 Cil Comp: mational Marine Farum

Figure 12 - Inspection Booking page
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If the SIRE Submitting Company has authorised its Inspectors to create and edit bookings, then
the Booking Details can be amended by selecting ‘Edit Booking'.

& SIRE  Vessels Bookings  Inspections & 2Downloads @ Contact Support & Resources & Captain SIRE Inspector ~

Vessel Detsils ' Inspection Bookings | Booking for Pacific Avenger Booking

Booking for Pacific Avenger

Vessel Details
Vessel Operator Details Last Inspection

Pacific Avenger (IMQ 7647223) VALERO MARKETING & SUPPLY COMP
02 Nov 2011 (1000-1193-2472-5198)

Booking Details

Submitting Member Planned Inspection Date Country
Staging Submitting Member v 2410812017 Australia
Inspection Location Inspector
Darwin Captain SIRE Inspector

SV Save Booking

Figure 13 - Edit Inspection Booking page

The Inspector field is read only and cannot be amended for the Booking.

5.1. Operator Inspection Document

Upon the inspection booking page there is a document repository that the inspector is able to view
for a live inspection that they have been commissioned for. The documents are associated to the
vessel and the inspection, the documents are uploaded by the operator so that the inspector can
review the documents before an inspection is carried out.

Home ~ Vessel Details  Inspection Bookings:
Inspection Booked for boat imo 2431679 m Edit Booking  [JESRERIISINN  View inspection Documents

Operator Commissioning Member Planned Inspection Date

South Sea Shipping PETRONAS 15 Aug 2020

Baoking Status Created By Location, Country

Live Mir Taufiq Ben Sari, 1410812020 12:34:12 Plymouth, Albania

By selecting the ‘View Inspection Documents’ button the inspection documents page will open.

jessels  Bookings v Inspections essages = Mr Buk Bentley-King]

Inspection Documents for boat

General Information Toggle Details
Certification and Documentation Toggle Details
Crew Management Toggle Details

The page has a series of collapsible grids that contain a list of documents

N




Inspection Documents for boat

General Information

Document Name Question Reference

Q1.21 Last PSC report 12,13 Review
Q1.24 and Q1.26 Class Certificate
Q1.24 and Q1.26 Last Class Status Summary Review

Selecting ‘Review’ will open the document.

5.2. Remote Inspection Bookings

Once an operator has submitted their inspection questions and signed the operator data
declaration the operator data submission link will appear on the inspection booking details page.

Home  Vessel Details ~ Inspection Bookings

Inspection Booked for boat Mo 2421679 m Edit Booking [GEUSSERSIR  View Operator Data Submission | View nspection Documents
Operator Commissioning Member Flanned Inspection Date
South Sea Shipping PETRONAS 15 Aug 2020
Booking Status Created By Location, Country

Live Mr Taufiq Ben Sari, 14/08/2020 123412 Plymouth, Albania

Selecting the View operator Data Submission link will open the operator data submission page.

The page displays any inspection documents that have been uploaded as well as any certificates
associated to the vessel. They are all available to view via the ‘Review’ button

lce Opesations
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At the bottom of the operator data submission page is the option for the inspector to download the

i Download Ins

report submitted by the Operator . The Inspector can then import the report into
the desktop editor and review the operator responses.

5.3. Claim an Inspection

If an inspection is booked without an Inspector assigned, then the inspector can claim an
inspection. This option is available via the Booking dropdown. Selecting claim a booking will open
the claim a booking page.

Bookings +  Inspections

Bookings

Claim Inspection Booking

Once on the claim a booking page the inspection can be claimed by entering the booking code.

# SIRE  Vessels Bookingsv  Inspections

Claim Inspection Booking

Click Here to upload your photographic identification

Itis a requirement of accreditation renewal that all OCIMF inspeclors provide an up-to-date identification photograph conforming to Appendix#10 of the Inspector Training and Accreditation Guidelines.
Please enter the booking code for the SIRE Remate Inspection that you have been assigned by your Submitting Member or Inspection Company.

Inspection Booking Code

Claim

A summary of the booking will be displayed before the inspector agrees to claim the booking.

Claim Inspection Booking

You are aboutto claim the following inspection

Code Booking Status Booking Type

157800 Live Conflict

Shiphame Reg Number Flag

Danish Valleys 566 ANTIGUA AND BARBUDA

Deadweight Tonnage
54589

Cancel  [MeEL

Once claimed, the inspector will be able to view any documentation that is uploaded by the
operator for the claimed inspection.
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6. Inspections

The Inspector can view a list of all their previous Inspections. If a PDF is available the PDF icon will
display, you can select icons ‘View Report’ or ‘Add to My Downloads’.

& SIRE s & 2Downloads  § C

Inspections
Inspections €E) Hide Search
Search Text Inspection From Dale Inspection To Date

- CE
Inspection Inspection

Vessel Name Vessel Operator Report Name Status Inspecting company Insp. Date~  Port Operation  Distrib. Date  Type
Merssy Explorer Southern Qil Products BHWVK-4529-9593-5028 | ] Marathon Qil Co 16 Aug 2017 Houston 16 Aug 2017 BIQ [} n
Mersey Conveyor Southern Oil Products DCDS-3713-2556-5027 | ] Marathon Qil Co 14 Aug 2017 Danwin Loading 14 Aug 2017 VI [E:] B
AGISTRI Qrion Shipping Corporation DFSD-0804-3461-5027 a Noble Americas Corporation 14 Aug 2017 Port Sunlight Loading 14 Aug 2017 via ] B
Abbey Road BP SHIPPING LTD BCQQ-8272-7620-4978 | ] Statoil ASA 19 Jun 2017 Nunc a nulla turpis  Loading 19 Jun 2017 BIQ [}
Afra Willow BP SHIPPING LTD BCNJ-9257-7718-4978 a Statoil ASA 19 Jun 2017 Nunca nulla turpis  Loading 19 Jun 2017 BIQ [E] B
2206 var-20 ATB-oil-Offshore-Manned  Northern Qil Products BCKJ-1808-4831-4674 [ ] Marathon Qil Co 14 Jun 2017 Nune a nulla turpis — Loading 14 Jun 2017 BlQ 5]

Figure 14 - Inspections page

The ‘Inspection Status’ is displayed in a text box when you hover over the icon in the grid.
Inspections

Inspectons. (g

Search Tex Ircspechon From Dale

Allainhc explomer

Inspection
Vessel Nama Report Nama Status Inspacting company
Adantic Explorer DDNP-4T04-5603-4611 Test Submilting Member
ATLANTIC EXPLORER DCWW-EET1-DO65-4563 Infcarnatson Solutons Lid
JAdantic Explorer DCWK-4348-1324-4517 [ | Marine information Solusions Lid

Figure 15 - Inspections page showing Inspection Status
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7. Inspector Profile

The User Profile menu lists helpful functions for the SIRE Inspector.

6 Messages = Captain SIRE Auditor

& Captain SIRE Auditor
™= Inspector Accreditation
B Billing Details

@ |nspector Audit Payments
B Request New Id Card
@ Industry Relationships
[@ Subscription Payments
®; Report Feedback

#, Audits and Payments
2 Signed Agreements

&x Sanctions

€ Contact Support

& Resources

= Log out

7.1. Manage Inspector Profile

Clicking upon the Inspector Name field will open the Manage Inspector Profile page.

s Bockings Inspections

6 Messages = Caplain SIRE Auditor

Manage Inspector Profile = Update My... -
Personal Details Toggle Detalls.
Accreditation Details Toggle Details
Accompanied Inspections. Add Inspection
Vessel Name Inspector Inspection Date Inspection Type Booking Code
Testing Tester 06 Apr 2018 ol B

Figure 16 - Manage Inspector Profile page

Selecting the ‘Toggle Details’ icons will expand the individual sections.

N




7.2. Personal Details section
When the page is opened the contents of each section are hidden.
To view the information, select the “Toggle Details’ button

This section shows the Inspector’s personal information including a Profile photo. The ‘Billing
Details Status’ is also shown. Billing Details can be added by selecting the blue arrow button.

W SIRE Vessels Bookings Inspections BMessages = Mr Inspecior Alpha

Manage Inspector Profile Supdate My ~
Personal Details ‘ Togole Details
Inspector Tille First Name Last Name

Mr - Inspector Alpha |
Moblle Number Emai Adoress /el
Inspector@mismarine com e
Company Name System Usemame Biling Details Status ‘ ‘
Marine Information Solutions 1854 a Billing Details Held - VAT will be charged B8
Upload

Figure 17 - Manage Inspector Profile — Personal Details

Upon the Personal Details pane, the inspector can update their Title and name, in addition to the
Inspectors Company Name.

The inspectors Photographic ID image can be updated by selecting the ‘Upload’ icon beneath their
image, full details are provided in Section 9.

7.3. Manage Inspector Billing Details

Inspector billing details can be viewed and edited by selecting the Billing Details option:

ik SIRE Vessels Bookings Inspections & 2Downloads @ Contact Support M Resources & Captain SIRE Inspector ~

Manage Inspector Billing Details

YCIMF Administration stalf will need to validate the details entered

a tly pending valid F 1 nt

Address Line 1 Post Code / Zip Code
WRS 2Lu

Address Line 2 County Or State
test test
Address Line 3 Country
test Unknown
Phone Number Mobile Number Email Address VAT Number
0121444 2222 07554113114 test@example com 123456

Figure 18 - Manage Inspector Billing Details page

Upon saving details for Inspectors with a Billing Address outside of the European Union, details will
remain in a read-only format until verified by OCIMF Administration.

N




QCIME
7.4. Inspector Employment Status

From November 2019, the SIRE Focus group has made it a mandatory requirement for all SIRE
Inspectors to state their employment status with a SIRE Submitting Company or OCIMF Member.

Inspectors can enter and update their employment status from within their user profile.

[\ 0Messages = Caplain SIRE Inspector

Manage Inspector Profile = Update My -

Personal Delails Toggle Details

Inspector Title First Name Last Name

Captain v SIRE Inspector y
ey

Mobile Number Email Address

+4407850420303 test@hasdfasdf com fl

Compan  Name System Username Billing Details Status

Space Center Maritime Services 1201 & Billing Details Held - VAT will be charged. B Upload

Employment Type Employed By

Direct Member Employee v SIRE Member Organisation Epsilon

Please Select

Post Code / Zip Code

Independent Contractor B312TS

Full Time Member Contractor
eterase Tina 2 Crusety O State

An Inspectors Employment Status can be selected from the following categories:

e Direct employee
o A SIRE Inspector who is a permanent employee of a SIRE Submitting Company or
OCIMF Member organisation on a full or part time basis
e Full time contractor
o A SIRE Inspector contracted to perform SIRE inspections and/or other associated
tasks for a single SIRE Submitting Company or OCIMF Member organisation
e Independent contractor
o A third-party or independent SIRE Inspector carrying out SIRE inspections for
multiple SIRE Submitting Companies or Member organisations on a contracted
basis

When selecting either ‘Direct employee’ or ‘Full time contractor’, the Inspector must also select
their employer.

All submitted Employment statuses will be verified by OCIMF.
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7.5. Inspector Contact Address and Home Port

Inspectors must provide business contact details for essential automated and manual
communications with OCMIF and the Membership, contact details include a postal address, email

address and telephone number.

Inspectors must also provide a Primary Location which identifies the geographic region of their
standard inspection activities, this information assists OCIMF in the planning of Audited
Inspections and Submitting Companies in the selection of Inspectors via the Submitting
Companies Inspector Index.

The following Primary Locations are available:

o Africa ¢ Middle East and Indian Subcontinent
e Asia Pacific ¢ North America

e Australasia e South America

e Europe

From May 2020, OCIMF Inspectors must provide a Home Port Country and Home Port Location.
Inspectors must not select a Home Port Location that is not nearest to their current residence. This
information can then be use by Submitting Companies to minimise international travel during the
COVID-19 pandemic. Selection of a Home Port Location does not limit Inspectors to only
inspecting in that area.

Post Code / Zip Code
831278
County Or State
Viest Midlands
Couniry
United Kingdom
Home Port Country Hame Fort Location

United Kingdom

Fax Number Web Address

+44 121 277 4489

Secondary Email Address Contact Details Allowed 10 be Distributed

secondary@inspector com

SIRE Inspectors must explicitly agree for their contact information to be distributed to SIRE
Submitting Companies by selecting ‘Yes’ from the ‘Contact Details Allowed to be Distributed’

dropdown.

Contact Details Allowed to be Distributed

Yes




7.6. Change Password

The Inspector’s password can be changed by selecting the lock icon alongside the ‘Login’ field.
The Change Password screen is displayed.

Bookings  Inspections & 20Downloads @ Contact Support 8 Resources & Captain SIRE Inspector ~

User Proflle | Change Passwo

Change Password

User Profile Details

User Name Email Address Legin

Captain SIRE Inspectar ssakhtar@marathonoil.com 3122

Password Details.

Current Password New Password Confirm New Password

Save

Figure 19 - Change Password page

7.7. Accreditation Details section

The Accreditation Details section shows Accreditation and Inspection information.

Bookings  Inspections M = Caplain SIRE Audilor
Manage Inspector Profile = Update My -

Personal Details Toggle Detals
Accreditation Details Toggle Details
Accreditation Category Auditor Category il Chemical Gas Vetter

CAT1 CAT1  Yes ¥ Yes o Yes o Yes

Inspections this year Inspections and Audits |ast year Since Gained By Inspects For

6.5 345 6920 None SHELL INTERNATIONAL SHIPPING

Minimum number of inspections required Audits this year Inspections and audits this year

this year 20 a5

6.0
Accreditation Date Accreditation Expiry Date Last On Board Audit Date Last Refresher Course Date

20 Sep 2000 20 Sep 2022 09 Jan 2017 07 Jan 2017

Figure 20 - Manage Inspector Profile — Accreditation Details
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7.8. Accompanied Inspections section

The Inspector can add Accompanied Inspections. They are listed in this section and can be
deleted.

= Update My .~

Manage Inspector Profile

Personal Details Toggle Details
Accreditation Details Toggle Details
Accompanied Inspections | Add Inspection
Vessel Name Inspector Inspection Date. Inspection Type Booking Code

Testing Tester 06 Apr 2018 oil B

Figure 21 - Manage Inspector Profile - Accompanied Inspections
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8. Inspector Accreditation

The Inspector Accreditation page shows the Accreditation Details, Refresher Courses and On-
board Audit Dates.

Select the blue arrow button to view documents attached to the Audit.

& S|IRE  Vessels Bookings  Inspections & 2Downloads @ Contact Support M Resources & Captain SIRE Inspector ~

View Inspector Accreditation

Accreditation Details

Accreditation Date Accreditation Expiry

05 Aug 2010 08 May 2015

New Inspector Course Exam Date

OCIMF ECDIS Certified Attended ECDIS inspector course
% No X No

Refresher Courses

Na records have been found

On-board Audit Dates

On-board Audit Date Auditor Result
28 Mar 2017 Auditor, SIRE Fail [+ ]
20 Dec 2016 Auditor, SIRE Fail

Figure 22 - Inspector Accreditation
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9. Inspector Quality Assessments

The Quality Assessor Report Feedback Page displays a grid with all the Inspection Reports that
have been reviewed by a Quality Assessor. Report Name, Vessel and Inspection Date are
included within the grid. The status of the Feedback is shown via the feedback category column,
this column displays green for Good Report feedback, amber for Report with minor Points of
Improvement and Red for Report with incorrect information affecting Report quality.

Quality Assessor Report Feedback

Qualiy Assessor Report Feadback )

Inspoctor Name Vessol Name Inspoction Date Inspecting Company Roport Name Dato Foadback Submitted Fesdback Category

SIRE Audtor Adfnes Sky 06 Aug 2021 PETRONAS HOBJ-8401-4216.5282 01 Jan 0001 [ ]
SRE foricr Welvin Tarkes 1 06 an 2021 SHELL INTERNATIONAL SHIPPING oA T-4550.5058 201 a
SIRE Autor Avacan 2557019 Subniting Membes A HCvin 2760.9850 569 1120 2071 ]
SIRE Audtor AEGEAN WAVE 09 Jun 2020 Marne formatin Soktans L13 HCIN 0311 3183 5017 1 g 2021 ®
SIRE Audioe Arosn s 250042018 SHELL INTERNATIONAL SHIPPING HOTH-2247.9012-5718 16 g 2021 e
SIRE Aadtor st 1tan a2 2020 Marng wiormation Soktons Lid Qe 520 3375 8505 17 Aug 2021 B
SIRE Audtee Oren Oreams 09 2020 S T— HONB 9504 0540 6017 17 g 201 ]
SIRE Audtor ATLANTIC HOPE 30 Jun 2020 Marine information Solutons Ltd HOMV-8170-1373-6035 17 Aug 2021 @
SIRE Auditor Wountain Gimb 09.4un 2020 Subiting Hember A 7 Aug 2021 (]
SIRE Audtar Ace Beraya 21 Nov 2018 Submitting Member A 08 Sep 2021 [ ]
SIRE Audtor ADRATIC WAVE 10.4u 2020 Marine nformation Solutions Ltd 10 Sep 2021 [ ]
SIRE Audior LAFORGE 11 Jan 2021 Submitting Member A TSH-5283-7479-6102 13 Sep 2021 [ ]

9.1. Good Report Feedback

The Quality Assessor Report Feedback Inspection Details page displays all the information about
the report, the feedback status and any comments left by the Quality Assessor.

Quality Assessor Report Feedback Inspection Details - QXWK-1562-0165-5931

Report Details
Disie Faedhaek Submited Vessal Name

13 8ep 2021 DT Bhies
nspecting Company Inspecton Date
PETRONAS 25 4in 2020

spector Name Report Name

Buk Bentey King QXK 1552 0165 5031

Foadiack Calegary

W oo open

9.2. Report with minor Points of Improvement

The Quality Assessor Report Feedback Inspection Details page displays all the information about
the report, the feedback status and any comments left by the Quality Assessor. For a report that
has minor points of improvement a Points of Improvement Grid will display the category and points
of improvement left by the Quality Assessor.




Quality Assessor Report Feedback Inspection Details - HCIN-0311-3153-5917

Rugorl Detalls

Dste Feettask Submited

Report Hams
HEIN31-31525017

Commer Acknawiecged
tests v
Inspector Commerts Faedback Calegory

I epan wan i Pt at wepeoverment

Repeating Queston n Respanse

9.3. Report with incorrect information affecting Report
quality

The Quality Assessor Report Feedback Inspection Details page displays all the information about
the report, the feedback status and any comments left by the Quality Assessor. For a report that

has incorrect information the report will use the main Report feedback functionality to proceed with
corrections to the report.

Quality Assessor Reporl Feedback Inspection Details - HFTG-5703-3111-5954

Report Datails:

Dite Feedback Subeitten Vessel Name:

01 Aug 2021 Mountain Clih
Inspecting Campany Insgecton Gale
Submitting Member A 2212020
Insgectoe Narme Regort Narne

Bulk Beriley-Hing HFTG-703.3111-6054
Feedtack Calepory

1 oo it e fomion et Resert iy




10. Inspector Photo ID Upload

10.1. Renewal Notification emails

When Accreditation is due a new Photo ID must be uploaded. The photos must comply with the
guidelines in Appendix #10 of the SIRE Inspector Training and Accreditation Guidelines.

The Renewal Notification emails sent out to OCIMF Inspectors, when a new Auditor is assigned
and at 180 days and 90 days prior to expiry, have been updated with text explaining that
‘Photographic Identification Renewal’ is required.

E-mail Body

**= First Reminder — SIRE Accreditation due to expire in 6 months time ***

Dear

Your SIRE accreditation is due to expire in & months time on the 17 Feb 2018.
As previously advised, OCIMF has appointed| to conduct your next audit. It is your responsibility over the next 6 months to find a suitable vessel for which you hold the appropriate accreditation and seek the approval from
one of the OCIMF Submitting Members for whom you inspect to allow an audited inspection to take place on the proposed vessel. In addition it is your responsibility to arrange the audited inspection with the nominated Auditor |

be contacted using the following email address svein.galta@lyse.net, with additional contact details available in the resources area of the SIRE website. It is also your responsibility to seek the approval of the submitting member for an
audit to be conducted on the proposed vessel, and they in turn will seek the approval of the vessel manager for the audit to go ahead. An audit cannet proceed unless the OCIMF submitting member and the vessel operator are both in
agreement.

Please note auditor (D <'ds 2ccreditation for il Chemical, Gas, and can only conduct your audit on one of these types of vessels.
In the event that you fail the audit, please contact Anita Borsberry when you are ready to be re-audited, and a new auditor will be appointed.

All costs associated with your routine 3 yearly audit will be paid by OCIMF direct to the auditor, if a re-audit is required for whatever reason OCIMF will pay the Auditor direct but will invoice you for the actual costs incurred. For full details
please see the latest version of the "SIRE Inspector Training and Accreditation Guidelines”.

If you consider that there is a Conflict of Interest with the nominated Auditor then a declaration of Conflict of Interest must be made using the facility on your Inspector Profile page of the SIRE website. If this Conflict of Interest is considered
valid another auditor will be nominated.

Photographic Identification Renewal Required: As part of your SIRE accreditation renewal, OCIMF require that you update the photographic identification associated to your Inspector profile. OCIMF Certificates of Accreditation zre used globally as a means of identifying OCIMF accredited inspectors
boarding vessels and submitted phatos should reflect both your professional bearing 2nd current 2ppearance. Full details of acceptable photographic identification can be found within Appendices #10 of the SIRE Inspector Training and Accreditation Guidelines 2016.

Please log into SIRE and follow the instruction to update your identity photograph.

Please Note: All supplied photographic identification will be reviewed by OCIMF Accreditation Administration

Yours sincerely,

OCIMF Administration

This is an automated e-mail, any responses to this e-mail will not be received or read. For support please e-mail Sire Support .

‘This is an automated process, please do not reply to this email.
THIS EMAIL IS CONFIDENTIAL. IF IT IS RECEIVED IN ERROR PLEASE DELETE IT AND INFORM THE SENDER IMMEDIATELY.

ANY ADVICE OR INFORMATION IN THIS EMAIL IS INTENDED TO BE USED AT THE USER'S OWN RISK. NO WARRANTIES OR REPRESENTATIONS ARE GIVEN NOR IS ANY DUTY OF CARE OR LIABILITY ACCEPTED WITH RESPECT TO THE ACCURACY OF ANY INFORMATION OR ADVICE OR ANY OMISSION, OR FOR ANY
CONSEQUENCE WHATSOEVER.

Figure 23: SIRE 180 Day Renewal Reminder
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10.2. Photo ID due to renewal banner

When the Photo ID is due for renewal a warning banner displays on all screens. Select the link to
view the ‘Upload Photo’ screen.

Home

Click Here to upload your photographi identification

s a requirement of accreditation renewal that all SIRE Inspectors provide an up-1o-date identification photograph conforming to Appendix #10 of the Guidelines for OCIMF Centiicates of Accreditation

Figure 24: Upload Photographic ID Banner

10.3.  Upload Inspector Photo

Selecting either the link upon the banner or the Upload button upon the Inspector Profile page will
open the Upload Photo page.

O 2Downloads @ Contact Support 8 Resources & Captain SIRE Inspector ~

Upload Photo

Crop Image

The image will be cropped as shown below. If the image is not centered correctly, you can move and zoom the im

Figure 25: Upload Inspector Photo ID page

Uploaded photos can be cropped and re-centred prior to submission to OCIMF for review.
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10.4.  Photos reviewed by OCIMF

OCIMF will review the photos that must comply with the guidelines in Appendix #10 of the SIRE
Inspector Training and Accreditation Guidelines.

The photo will either be Approved or Rejected. If a photo is rejected the warning banner will display
again at the top of the page until a new photo is uploaded.

OCIMF
Dear Captain Jack Aalen,

QCIMF have reviewed the photographic identification that was uploaded upon 05/06/2017 12:14:58.
The uploaded Phaoto ID complies with Appendicies #10 of the OCIMF Inspector Training and Accreditation Guidelines and your user profile has been updated accordingly.

Kind Regards,
OCIMF

This is an automated e-mail, any responses to this e-mail will not be received or read.
For support please e-mail Support.

Figure 26: Photographic ID Approval email notification

el

Dear Mrs Testcat3 12
QCIMF have reviewed the photographic identification that was uploaded upon 2017-04-10 16:27:26.
The uploaded Phote 1D did not comply with Appendicies #10 of the OCIMF Inspector Training and Accreditation Guidelines and so has been rejected

The reason for rejection was: “Important reasons”
ctor Training and A ditation Guidelines

Please update your accreditation reneweal photographics 1D, enusuring that the supplied Photo 1D meets the rules set out within Appendicies #10 of the OCIMF |
Kind Regards,

QCIMF

This is an automated e-mail, any responses to this e-mail will not be received or read

For support please e-mail Support.

Figure 27: Photographic ID Rejection email notification
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11. Manage Inspector Billing Details

The Inspector can add Billing Details on the Manage Inspector Billing Details page.

Manage Inspector Billing Details

If you are outside the EU, OCIMF Administration staff will need to validate the details entered

Details are currently pending validation by OCIMF. You will not be able to edit until this decision is made.

Address Line 1

]

Post Code / Zip Code

WR5 2Lu

Address Line 2 County Or State

test test
Address Line 3 Country
test Unknown

Phone Number Mobile Number Email Address VAT Number
0121 444 2222 07554113114 test@example com

123456

Figure 28 - Manage Inspector Billing Details page
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12. Request new ID Card

A new ID Card can be re-ordered by selecting ‘Request New ID Card’ from the Organisation Profile
screen. The request will be sent to the OCIMF Administration team.

The Inspector should check all address details are up to date and provide a reason as to why a
new card is required.

Bookings  Inspections Messages = Caplain SIRE Aucilo

Request ID Card

Please ensure your details are up to date
Before submitting a request for a new ID card, please check that your contact details are correct.

This Is required for SUCCessiul recelpt of your new 10 card.

For any enguines fefating 1o inspeclors’ 1D cards of accredialion cerinicales, please contact IDGARDS@OCIMF.ORG

Address Line 1 Post Code / Zip Code
17712 Glenn Knoll Aved39 70817665
Agaress Line 2 County Or State
blank222013f LA
Address Line 3 Country
Baton RougeTestDupl3s United States
Phone Number Fax Number Web Address
00 44 1591 620 7416 122345 WA rightship.com

Reason for new ID card

My current cand has been mispiaced v
Comments
Test

1 Confirm the above details are cormeet
=i

Submit

Figure 29 - Request ID card page
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13. View Inspector Audit Contributions
Payments

The Inspector can view the current years Contribution Details and any Historic Payment Details.
Payment can be made by selecting the ‘Make Payment’ button.

& SIRE  Vesscls  Bookings  Inspections

View Inspector Subscription Payments

Current years Payment Details

Inspector Name Account Number
Captain SIRE Inspecior 13084
User Login Dale Joined

22 05 Aug 2010
SubscrphionType Subscription Fee

Standard 800.00

VAT Applicable Total

o Yes 960.00

Due Date Has been paid?

02 Jan 2017 v Yes

Historic Payment Details @) Hide Search
Payment Year

Clear - Search
Inspector Name Subscription Type Payment Date Subscription Dates * Net Amount VAT Total Amount Paid By
‘Captain SIRE Inspector Standard 20 Feb 2017 20 Feb 2017 - 31 Dec 2017 800.00 000 800.00 & Submitting Member
Staging Submitting Member

Captain SIRE Inspector Standard 14.Jun 2016 14 Jun 2016 - 31 Dec 2016 800.00 000 800.00 & Submiting hember

Staging Submitting Member

Figure 30 - View Inspector Subscription Payments
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14. Industry Relationships

The Inspector can view any ‘Industry Relationships’ on this page. An Industry Relationship can be
added by selecting ‘+ New Industry Relationships’.

in SIRE Audito}

Industry Relationships

# New Industry Relationship | Hide Search

Indusiry Relationships (&)
Title Related Entity Status
Please Select v
Title Relationship Type Related Entity Initial Date = Signed Date Status.
Test 1 Vessel Janana 03 Mar 2020 03 Mar 2020 New [+ ]

Figure 31 — Industry Relationships page

Enter the details in the ‘Disclosure of Possible Industry Relationships’ section.

Select the Industry Relationship Title, Type of Industry Relationship, brief description of
Relationship and expected duration.

The Inspector must ‘Agree’ to the declaration text by ticking the checkbox and then ‘Save and
Submit’ the Industry Relationship.

[i—

Indestry Relasonship

New Industry Relationship

Disclosure OF Possible Industry Relationships

A conflict of interest o circumstances that creates a risk thal professional judgement or actions regarding a programme inspection

OCIM e s sel of
terest, restrictions may b imposed by OCIMF.

could appear to be unduly influenced by

The Inspector is required 1o self-manage declarations of Industry Relationships. OCIMF must be advised of any changes 1o Industry Relationship or Coaflict of Interest inchuding when such wark has bean completed using the communication function on this page in order 1o maintain a com

Inspector Number Date Submitted

Inspector Name
20 Apr 2020 Unsubmitted

Captain SIRE Auditor 1001

Industry Relationship Tile Type of Industry Relationship
Please Select - v

Brisf description of relationship or work, including Job Title

Expected duration, name of paying entity and any other party involved

Failure to actin accordance with these requirements may result in disciplinary procedures as set ou in OCIMF Pragramme Compliance Discipinary Guide. Consult Section 1.5 of the appropriate accreditation guidsines for further information.

Figure 32 - New Industry Relationship page

N




OCIMFE

15. Report Feedback

The Inspector can view a list of Report Feedback that has been submitted by Inspecting
Companies upon SIRE Inspection Reports undertaken by the currently logged on Inspector.
Individual Report Feedback records can be accessed by selecting the blue arrow.

Report Feedback

Report Feadback @)

Inspector Name Vessel Name Inspection Date Inspecting Company Report Name Date Feedback Submitted Status
Captain SIRE Auditor Mersey Traveller || 08 Jan 2019 Staging SIRE Member HFSH-0551-4606-5470 16 May 2019 Closed
Captain SIRE Auditor Mountain Climb 08 Oct 2018 SHELL INTERNATIONAL SHIPPING HCCW.-8410-8124.5390 07 Jan 2019 Closed
Captain SIRE Auditor Gas Pride 18 Sep 2017 Test Submitting Member DCLW-§713-2800-5057 22 Sep 2017 Closed [>]
Captain SIRE Auditor AL SAMHA 15 Jan 2016 SHELL INTERNATIONAL SHIPPING DCRD-5533-6169-4528 12 Sep 2017 Closed
Captain SIRE Auditor Pirates at Sea 06 Mar 2017 Staging Submitting Member BCHT-7908-1189.4888 07 Sep 2017 Closed
Captain SIRE Auditor Gas Pride 29 Aug 2017 Staging Submitting Member BCJW-8157-1713-5040 04 Sep 2017 Closed [5]
Captain SIRE Auditor Acor 02 Feb 2017 PETRONAS 109G-4652-4456-5603 31 May 2017 Closed
Captan SIRE Auditor AGEAN POWER 03 Nov 2018 TEST SUBMITTER BCND-5301-7291-4781 03 Nov 2016 Closed n

Withdrawn Inspections @)

Vessel Name Inspection Date Inspecting company Report Name Date Report Withdrawn
Cayman Dreams 28 Sep 2021 Submitting Company Epsilon HCMW-6690-4013-6328 08 Feb 2022
Mountain Climt 20 Jul 2021 Submitting Company Epsilon HCNN-9571-8790-8267 11 Aug 2021 u

Figure 33 - Report Feedback page

The Inspection Details page shows Report Details, Specific Question Feedback and Previous
Reviews. The Report can then be viewed by selecting ‘View'.

Inspection Details - BHWH-3724-6973-4615

Report Detalls

Date Feedback Submitted Vessel Name
10Fen 2017 2205 var-19 ATB-Tug
Inspecting Company status.

Marathon il Co Closed
Inspection Date Inspector Name

25 Apr 2016 Captain SIRE Inspector
Next Review Date Repart Name

31 Mar 2017 BHWH-3724- 69734615
Previously Reviewed On Report Feedback
10Feb 2017 This is general fedtiack

Reason for archiving this report feedback

This is also closed

Specific Question Feedback @)

Guestion Number Feedback Text
213 213 Feedback
a1 41 Feedback

Previous Reviews )
Review Dataftime Reviewed By Review Type Gommants

10 Feb 2017 MrSys Admin Review This s the OCIMF Revew

Figure 34 - Inspection Details page
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The Withdrawn Inspections grid lists all reports Withdrawn by the Submitting Company. Select the
blue arrow to view more information.

Withdrawn Inspections €

Vessel Name Inspection Date Inspecting company

Report Name Date Report Withdrawn

Cayman Dreams 28 Sep 2021 Submilting Company Epsion HCMW-6690-4013 6328 08 Feb 2022 [+ ]
Mountain Climp 20 .Jul 2021 Submiting Company Epsiion HCNN-9571-8790-6267 11 Aug 2021 n
Euro Barge 19052021 19 May 2021 Submiting Company Epsion BLSF-0381-30516214 09 Feb 2022 [+]

The Withdrawn Report Details page displays the Inspection Details including the reason provided
by the Submitting Company as to why the report was Withdrawn.

ions. Tablet Acceptability Reporting

Withdrawn Report Details

Report Detals

Report Name Vessel Name
HCMW-5690-4013-6328 Cayman Dreams

Inspecting Company Inspector Name
Submitting Company Epsilon Captain SIRE Auditor
Inspection Date Withdrawal Reason
26 Sep 2021

Inaccurate Report
Date Report Withdrawn Additional Comments
08 Feb 2022 Wrong vanant selected

Back

Figure 35 — Withdrawn Report Details page
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16. Audits and Payments

If the currently logged on Inspector is a SIRE Auditor, the Auditor can view a grid of Historic and
Future Audits that have been assigned to the Auditor.

To view the individual Audit records, select the blue arrow.

Audits and Payments

Inspector Auaits €

Audits Since Audits Before

Audit Date * Inspactor Audited Result Type Payment Details

19 Oct 2022 Auditor, SIRE Pass New u
02 Dec 2021 ‘Smith, Siman Pass New # Submitted 2125.00 GEB
02 Dac 2021 Lamb, Harriet Pass MNew # Submitted 2025.00 GE n
09 Nav 2021 Auditor, SIRE Pass New n
09 Now 2021 ke, Test Pass Mew -+ Approved 2125.00 GaP
11 Oct 2021 Bail, Hugh Pass Mew ¥ Submitted 1335 00 GBS
11 Oct 2021 Ball. Frederico Pass New 7 Not Submitted 1325.00 G&F
15 Jun 2021 Bapp, Andy Pass New ¥ Submitted 1705.00 GE n
21 May 2021 George, Luke Pass New ¥ Approved 2625.00 GEF [+]
21 May 2024 George, Lisa Pass Mew -+ Approved 3475.00 GaP

.ZZJSF;?BBW

Future Audit Detaits
Inspector Hame Accreditation Expiry Date Email Address

Wi Colin Friend ColinFriend@LVS com

Figure 36 - Audits and Payments page

Select Add Audit record to create a new Audit. Enter audit details on the Add Audit page.

Add Audit

Please Note To allow for the timely review of audits upon both new and existing SIRE Inspectors, OCIMF requires Auditars to upload both the Audit Document and a copy of the Audited Inspection Repart in pdf format. Please export the Audited Inspection Report from your SIRE Desklop
Editor using the View / Print option, selecting the "Standard option, and save the pd file.

Date of Audit Inspectar

19/10:2022 Auditor, SIRE (Gat 1) v
Audit Result Audt Type Is Re-Audit

Pass v Hew v No v
Comments

Test comments added here.

You have 476 characters remaining
Audit Document Audited Inspection Report Document
Browse... | PDF test file pdf Browse... | PDF test file 2 pdf
Supported file types: PDF. Maamum file size 3MB Supported file types. PDF. Maximum file size 3MB

Figure 37 - Add Audit page
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Once the Audit Record has been created, the View Audit page provides the Inspector with an
overview of the Audit.

View Audit siRe Auditor - 19 Oct 2022

Audit Detalls
Date of Audit Inspector Auditor

18 Oct 2022 SIRE Auditor SIRE Auditor
Audil Result Audit Type s Re-Audit
Pass Hew % No
Comments

Test comments added here

Audit Document

Download Document File Mame

PDF test file pdf

Audited Inspection Report Document

Download Document Inspector Audited Report File Name

PDF test file 2 pdf

Payment Request(s)

Figure 38 — View Audit page

Select to Add Payment Request, the Audit Payment Request page displays. Here you can enter all
expenses in the currency that the expense was incurred. If the currency does not match the
receipt, there will be a delay to payment.

Click Save when expenses details have been entered.

Audit Payment Request

inspecior At Date Audit Result Audit Type

SIRE Auditor 19 0ct 2022 Pass Hew

Please Note: All expenses must be entered into SIRE In the currency hat e expense was incured. Expenses hat are submited in a currency that does not malch tat displayed UPoN the accomPaNyINg feceipt wil delay payment

CUITENcy COVErSions, VAT, and totals will be automatically calculaled whenever 3 payment requestis saved

cost VAT Applicablo?
e Yos
Hotel Cost Yes
parking, el Yes
o5 Yes
el 115, parking, ekc ) 11500 Yos
ned Train Cost o
Combinea Meal Cast es
Agency, Port Pass, Launch Costs to
Communicafions Fee (sel al £25) Ho
Bank Fee 0 Bitish No
Miscallaneous (must be defined in Invoice) o Betish Pound v Ho
AuditFee CAT1 - Hear Home Audit- £1300.00 - Ho
Waiting Days 0 Biitish Pound v Ho

Walting Days (Enteredin 0.25 day intervalz) [0

Figure 39 — Audit Payment Request page

N
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To add Receipts and Invoices to the Payment Request select the ‘Add File’ button displayed at the
top of the page.

At least one invoice is required before submitting the request to OCIMF.

Audit Payment Request

Files for this Payment Request

Mecs a1 10 i3 10r 1 PEFMENt (8QUESL, a1 18331 ONE IMVO4CE IS TEQUIred DEFors e MeQuSS! C3n D SUDMAEEA 1o OCIHF

Inspector Ausdit Date Tipe
SIRE Autor 190a:22 Pass New
Please Hote: All expenses musi be eatered infa SIRE in Fue currency hal e exgense was incurred Expens s hal are subriled i a currency thal does nol maich that displared upon he accompanying receipt wil delay payment
‘Curmency conwrsiuns, VAT, and totsls will be Sulomalically calculsted whensver 3 Bayment requestis smved
Anditor Expense Cost Braaksown Cost currency Pouns stering var? AT (1 appiicabis)
350000 £3500.00 ves 70000
145000 £1450.00 ves 29000
5000 £550.00 £11200
0500 9500 £19.00
11500 £115.00 £2300
000 000 No @
0 22000 ves £4400
0 0 0
o0 £2500 ]
000 £000 K @
o £000 [ @
e T - Hear Home 00,0 £1300.00 o ]
Wasting s Brmsn Poung - 000 ]
Total 728500 £4188.00

Wisiing Days (Entered in 0.25 day intervais) 3

Figure 40 — Audit Payment Request page with Add File

The Add File to Payment Request page displays. Add the invoice or receipt in PDF format and
Submit.

Add file to Payment Request

When uploading an invoice or receipt, please upload all necessary files together in PDF format
The files will be merged inta cne PDF, wilh the pages being in the same order that you select them.

Type Files

Browse... | PDF test file paf

Invoice

Figure 41 — Add file to Payment Request page

The invoice or receipt is then populated at the top of the Audit Payment Request page. Extra
invoices or receipts can be added or deleted as required.

When the relevant information is ready to send, scroll to the bottom of the page and click Submit.

£1186.00

Tornl £1265.00

Wiaiting Days (Entered in 0.25 day intenvals) [0

Description

Descption text is added here

Figure 42 — Audit Payment Request page with Submit button

N
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Once the Audit Payment Request has been submitted to OCIMF, the page is displayed in a read
only format.

The Audits and Payments page shows the Audit Payment Details as Submitted.

Audits and Payments Add Audit record

Inspector Audits €

Audits Since Audits Before
Audit Date = Inspector Audited Result Type Payment Details
19 Oct 2022 Auitor, SIRE Pass New # Submitted 7265.00 GEP

Figure 43 — Audits and Payments page

When OCIMF have reviewed the Audit Payment Request and Approved, the Payment Details
status will update to Approved.

Audits and Payments Add Audit tecond

Inspector Audits

Audits Since Audits Before
Audit Date * Inspector Audited Result Type Payment Details
19 Oct 2022 Auditor, SIRE Pass Hew + Approved 7265 00 GEF

Figure 44 — Audit and Payments page

If the Audit Payment Request has been rejected by OCIMF, the Payment Details status for the
Audit will show as Rejected.

Audits and Payments ‘Add Audit record

Inspector Auaits €

Audits Since Audits Before
Audit Date = Inspector Audited Result Type Payment Details

19 Oct 2022 Auditor, SIRE Pass Hew # Approved 7265.00 GEP n
02 Dec 2021 Smith, Simon Pass Hew # Submitied 2125 00 GEP a
02 Dec 2021 Lamb, Harriet Pass Hew # Rejected 202500 GoP

Figure 45 — Audits and Payments page

N
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17.Signed Agreements

Copies of all agreement types, such as the End User License Agreement and the annual SIRE
Inspector Ethics Declaration, will appear within the ‘Signed Agreements’ tab once signed.

& Mr JimPeriin-Ball MIS-Test =

Signed Agreements

Signed Agraements ()

Signed Agreement Type Signed On *

SIRE Inspector Ethics 1 January 2017 15:53 B8

Licence Agreements ()

Licence Agreement Signed By Signed On

End User Licence Agreement Mr JimPerkin-Ball MIS-Test 08 June 2017 11:33

Figure 46: SIRE Signed Agreements page

Selecting the blue arrow will display either the desired Signed Agreement type of License
Agreement.

17.1.  Signed Agreements

Selecting the Signed Agreement will display the Signed Agreement Details page.

@ 0Downloads @ Contact Support M Resources & Mr JimPerkin-Ball MIS-Test -

@it SIRE  Vessels Bookings  Inspections

Signed Agreement Details

Signed On Signed User Signed Organisation
11 January 2017 15:53 JimPerkin-Ball MIS-Test MIS Test OCIMF

Ip Address Web UserAgent GeoLocation Country
6225379 194 Mazilla/5 0 (Windows NT 10 0, WOWBS4) AppleWebKit/537 36 (KHTML, like Gecko)

Chrome/55.0. 2883 87 Safari/537 36
d121fbc2-0db0-492a-99d-241369ad738b

SIRE Inspector Ethics

Signed By JimPerkin-Ball MIS-Test

Tim Perkin-Ball pl/S- Test

On 11 January 2017 15:53

Organisation

Figure 47: Signed Agreement Details
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17.2.  Licence Agreements

Selecting the desired blue arrow within the Licence Agreement grid displays the selected Licence

Agreement.

& SIRE

End User Licence Agreement

0il Companies International Marine Forum

Introduction

The purpose of this EULA is to set out the terms and conditions of use of software and websites which form part of
nd acce, use. ill revis
rsion wil re

OCIMF programmes. In particular this EULA sets out what is, and what is not,
R re it is

congeens in relation to this EULA should be addressed

Terms and Conditions

Back

[@ Downioad EULA PDF

Figure 48: License Agreement Details
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18. SIRE Sanctions Framework

SIRE has been updated to allow OCIMF to specify that specific entities may be subject to
International Sanctions Legislation. The SIRE Sanctions Framework has been created to
ensure that all users of the SIRE Programme can continue to use the Programme, whilst
complying to all necessary legislation that may be applicable to themselves with respect to the
Sanctioned Operator.

The SIRE Sanctions Framework ensures that user groups that interact with these entities, such
as SIRE Inspectors are not inadvertently exposed.

The SIRE Sanctions Framework prevents SIRE Inspectors from being booked to perform a SIRE
Inspection unless they themselves have expressly ‘Opted-In’.

18.1. Notifications of a Sanction being applied

All SIRE Inspectors will receive an email notification about a Sanction being applied.

18.2.  Viewing current SIRE Sanctions

Selecting the ‘Sanctions’ menu displays a list of all Sanctions that are currently active within
SIRE. The current ‘Opt-In’ status for the Organisation is displayed.

Sanctions

Amendments to the SIRE Programme have been introduced to better enable OCIMF to react to international sanctions so that, where appropriate, data can be excluded from the system, or where the sanctions only affect certain users to enable users of the programme to make
elective choices. The amendments are designed to ensure that as soon as any data is affected by sanctions, a user can only see that affected data i they actively confirm they wish to do some
The amendments will also aliow administrators within users to make different decisions for individuals within their organisations

tis the responsibility of all SIRE users to ensure that they understand their individual legal position in relation fo international sanctions the SIRE data that download

Whilst OCIM| se SIRE data

rs international sanctions, SIRE users must take appropriate steps including informing OCIMF as soon as they e that international sancfions may affect their ability to download

raged to oblain independent legal advice before electing to receive potentially sanctioned data. Guidance notes provided within this website do not constiute legal advice. OCIMF accepts not respansibility whatsoever where SIRE users elect to download or

ach of international sanctions

Please Note: Any change to an Organisation level Sanction setiing is subject to a time delay. This is a safety measure to ensure that unintended changes can be cancelled before becoming active

Sanctions @

Title + Description Organisation Status

Test ALPHA This does nol represent any real sanclion, it has been created for ... % Not opted-in. Sanctioned data will not be visible [ ]
Test BRAVO This does not represent any real sanclion, it has been created for ... % Not opted-in. Sanctioned data will not be visible B

Figure 49 — Sanctions page
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18.3.  Sanctioned Data Warning

When a SIRE Inspector user attempts to view Sanctioned Data relating to an entity which is
currently under a Sanction to which they have not ‘Opted-In’ to receiving, the following
warning is displayed:

) Contact Support  Mr SIRE Auditor =

SIRE Data subject to International Sanctions - Test Vessel 1

Access 1o this information is subject to Sanction

The information for the vessel Test Vessel 1" is the subject of international Sanctions.
In erder fo view this information you are strongly advised to consider your legal positin in relalion to the sanclioned SIRE data. If you still wish to view Ihis information, you have the option to Opt-In fo Test BRAVO Sanction

For more information, including instructions on how o opt-in, click the name of the Sanction

Vessel Name

Test Vessel 1

IMO Number Registered Number USCG VIN Number ENI Number

Unknown 5245777 Unknown Unknown

Figure 50 — SIRE Data Subject to Sanctions

To view the desired information, the SIRE Inspector must ‘Opt-in’ to the Sanction. Select the
Sanction name in highlighted text.

18.4.  Opting into Receiving Sanctioned Data

Within a SIRE Inspector Organisation, users can only view/download Sanctioned Data if the
Organisation Level has elected to ‘Opt-In" as shown below:

Organisation Level Yes No

Can Download/View Sanctioned Data? Yes No

Figure 51 — Diagram to show ‘Opt-in’ to Viewing Sanctioned Data

The default behaviour, for a newly added Sanctioned SIRE Vessel Operator is that the
Inspector Organisation must ‘Opt-In’ to view/download the data.




Sanctions

Amendments (o the SIRE Programme have been introduced to better enable OCIME 1o react 1o international sanctions so that, where appropriate, data can be excluded from the system, or where the sanctions.only affect certain users o enable users of the programme 1o make
elective choices. The amendments are-designed o ensure that as soon as any data is affected by sanctions, a user can only see that affected data if they actively confitm they wish o 4o Some:

The amendments will aiso allow within users fo decisions for individuals within their organisations

tis the responsibility of all SIRE sers o ensure that they understand their individual legal position in relation to intemational sanctions the SIRE data that downioad
Whilst OGIMF monitors intemational sanctions, SIRE users must take appropriate steps including informing OGIMF as 500n as they are aware that intemational sanctions may affect their ability to download or use SIRE data
SIRE users are encouraged ta obtain independent legal advice before electing to receive potentially sanctioned data. Guidance nofes provided within this website do not constifute legal advice. OGIMF accepts not respansibiity whatsoever where SIRE users elect fo download or

use SIRE data in breach of intemational sanctions.

Please Note: Any change to an Organisation level Sanction setfing is subject 10 time delay. This s a safety measure to ensure that unintended changes can be cancelled before becoming active.

Sanctions @

Title + Description Organisation Status

Test ALPHA This does not represent any real sanction, it has been created for . % Mot optecin. Sanctioned data wil not be visible [+ ]
Test BRAVO This does not represent any real sanction, it has been created for X Not opted-in. Sanctioned data wil not be visible: B

Figure 52 — Sanctions page

18.5.  Updating Organisation Sanctions Status

Select the blue arrow button adjacent to the desired Sanction from upon the Sanctions page

to launch the Sanction Details page.

Sanction Details - Test BRAVO - Organisation View

You are currently Opted Out
To Opt In, click the “Alter setting” button at the bottom of the page

Description

This does not represent any real sanction, it has been created for a demo.

Organisation Audit @

Event Date Requested By
Optn Cancelled 21 Aug 2017 08:5328 SIRE Auditor
OptIn Requested 21 Aug 2017 085128 SIRE Auditor

Figure 53 — Sanctions Details page

Selecting the button, followed by the button, displays the
Sanction ‘Opt-in’ page.

Opt Organisation In to sanctioned data

You are ntly Opted O

Ghicking the Opt-In button at the bottom of the page will start the Opt In process. This will take 1 hours to take effect

Sanction
Test BRAVO

Description

This does not represent any real sanction, it has been created for a demo.

- E

Figure 54 — Opt Organization In to sanctioned data page




To prevent an accidental change to the status of an Organisations Sanctions Status, a delay
timer counts down before any change is implemented.

Sanctions

Amendments to the SIRE Programme: have been introduced to better enable OCIMF to react to international sanctions so that, where appropriate, data can be excluded from the system, or where the sanctions only affect certain users to enable users of the programme to make
elective choices. The amendments are designed to ensure that as soon as any data is affected by sanctions, a user can only see that affected data if they actively confirm they wish o do some.
The amendments will also allow administrators within users to make different decisions for individuals within their organisations

Itis the responsibility of all SIRE users to ensure that they understand their individual legal position in relation to intemational sanctions the SIRE data that download
Whilst OCIMF monitors interational sanctions, SIRE users must take appropriate steps including informing OCIMF as soon as they are aware that intemational sanctions may affect their ability to download or use SIRE data

SIRE users are encouraged to oblain independent legal advice before electing o receive potentially sanctioned data. Guidance notes provided within this website do not consitute legal advice. OCIMF accepts not responsibility whatsoever where SIRE users elect to download or
use SIRE data in breach of intemational sanctions

Please Note: Any change to an Organisation level Sanction sefting is subject to a time delay. This is a safety measure to ensure that unintended changes can be cancelled before becoming active:

Sanctions @

Title » Description Organisation Status

Test ALPHA This does not represent any real sanction, it has been created for .. i n
Test BRAVO This does not represent any real sanction, it has been created for & Opt-In pending. Sanctioned data will become visible at 23 Aug 2017 11.47.56 (0 hours, 59 mins) l n

Figure 55 — Sanctions page
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19. SIRE Message Centre

All emails will now display as messages in the Message Centre in the SIRE Ul. You will continue
to be sent emails.

You have the option to switch off emails and only receive messages. Your ‘User email

preferences’ can be changed on the User Profile page. Select ‘Update My...
Preferences’.

and then ‘Message

nioads @ Contact Support & Resources 16 Messages -

Manage Inspector Profile = Update My... »
Password

Message Preferences
Personal Details -

Figure 56 — Manage Inspector Profile page

The ‘Message Preferences’ page displays.

s € Contact Support & Resources 16 Messages - & Caplain SIRE Inspector =

Message Preferences

User email preferences

Your Message Centre has replaced some of the emails you would normally receive, they are now called Messages' and are all stored in SIRE
These would include messages related to inspections and changes to watched vessels
You can choose to carry on receiving these emails as before

< I want to receive non-communication alert emails.

You can choose lo receive an email alert when a Message is sent. The email alert will provide a summary of the message and a link to SIRE to view the full detail
These would include OCIMF general communications about new templates or production server maintenance.

=) | want to receive summary communication alert emails.

Figure 57 — Message Preferences

The Message Centre can be accessed from the Toolbar in the SIRE Ul. There is an Alert symbol
and the number of Unread messages is displayed.

Messages show in bold when they are ‘Unread’ and change to non-bold when they are ‘Read'".

Messages Centre - Messages

Communication Messages are sent by OCIMF and include OCIMF general communications
about new templates or production server maintenance.

Bookings  Ins 3 M = Captain SIRE Auditor

Message Centre - Messages

Messages @B © Set All Messages As Read Al e
Summary Published Date

Release of SIRE Desktop Editor v7.0.54 02 April 2020 09:23
SIRE Inspection Editor v7.0.53 02 March 2020 15:58

Figure 58 — Message Centre — Messages page

N
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The message displays with attachments. When it has been opened it will then show as ‘Read’
in the Messages grid.

To change a message to ‘Unread’, select ‘Set Message As Unread'.

ads @ Contact Support & Resources Messages ~ & Captain SIRE Inspector =

Message Centre | Communication Message Detalls

) Set Message As Unread

Communication Message Details

Test message 24 Oct 2018 14-07
Test documents — text added here

File Attachments

File Name File Size

Test documents WORD. docx 11.53kb

Figure 59 — Communication Message Details page

Messages can be filtered to show ‘All’, ‘Unread’ and ‘Archived'.

& 0Downloads @ Contact Support & Resources

Message Centre - Messages

—
All

Messages @3
Unread
Archived

Summary Published Date

Figure 60 — Message Centre — Message filters

Message Centre - Alerts

Inspection Alerts display on the Message Centre, Alerts page. These can be for ‘Inspection
Submitted’ and ‘Inspection Booking Created'.

Message Centre - Alerts

Inspection Alerts € (2 Set All Alerts As Read Al ~

Details Vessel Created Date

Inspection Submitted TestvesselBeta 27 March 2020 15:15
Report HGXF-6233-2209-5853

Inspection Booking Created TestVesselBeta 27 March 2020 15:14 u

Figure 61 — Message Centre — Alerts




20. Resources

The SIRE Resources tab contains links to the OCIMF Self Service Knowledge Base, Help Desk
and Questionnaire Feedback.

There is also downloadable content, such as user guidance and the latest release of the SIRE
Desktop Editor.

SIRE | Resources

Resources

& OCIMF Self-Service Knowledge Base

Answers fo many customer requests can be found by visiting hitps:/isupport ocimf org, which is available 24-hours a day

Visit OCIMF Self-Service Knowl

® Help Desk
The Help Desk can be emailed at siresupport@ocimf org altematively call +44 (0) 20 3856 7880
Operating hours are 9:00 and 17:00 BST Monday to Friday excluding public holidays.

The Help Desk is currently Open

B Questionnaire Feedback

Feedback on questionnaires can be given here.

nnaire Feedback

Manuals And Guides ~ Miscellaneous  Software

Description Publication Date Version
SIRE Inspector Access Quick Start Guide Monday 11th September 2017 Revision 12
Monday 2nd May 2005 3rd Edifion

Compasite Guidelines for The OCIMF Programme

Figure 62 — Resources page
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21. Remote Review of Vessel Certificates and
Inspection Documents

OCIMF, INTERTANKO and CDI issued guidelines (Temporary Guidelines for Conducting a Vessel
Inspection during Covid-19 verl 08-June-2020) to provide a common set of industry procedures to
help facilitate CDI-Marine or OCIMF Programme inspections during the Covid-19 situation.

If followed, these Guidelines will minimise the time an Inspector needs to spend onboard a vessel,
while ensuring the vessel’'s crew, the Operator and the Inspector are prepared.

21.1.  Temporary Guidelines for Conducting a Vessel
Inspection during Covid-19

To minimise the time spent by the inspector onboard, the review of documentation should be
undertaken remotely utilising the Inspection Documentation and Vessel Certification Repositories,
following the workflow below:

OCIMF Remote Review of Vessel Certificates and Inspection Documents

Technical Vessel Operator Vessel Inspector OCIMF Submitting Company

Request for a SIRE
Inspection _ [ Agree request for a SIRE
l }J \ Inspection

‘ Inspection Request Portal

h 4

Vessel Operator and

. SIRE Inspection Booking
Inspector liaise over
) . Created
Inspection Details

Vessel Certificate

A

A4

Repository Vessel Certificates
.| and Inspection _| Remote Review of Vessel
Documents ”| Certificates and Documents
uploaded ¢
Completes Onboard
Inspection
Inspection Document ¢
Repository
Inspection Submitted _| Inspection Report
to SIRE ” Validated
Operator » |
Comments

/[ SIRE Inspection
” Published

Phase
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21.2.  Data Security

A Digital Rights Management (DRM) platform has been deployed to provide a high level of data
protection and security for all documents and photographs uploaded by the vessel operator.

All Vessel Certification and Inspection documents uploaded by the vessel operator are stored upon
an independent and secure DRM server. The DRM server validates each access to the repository
by assessing whether the viewer has current rights to view the document. If validated, the DRM
server will allow the user to view the document online. It will not be possible to copy, print or
download any document.

Once the inspection report has been published, access to the documents are withdrawn from the
inspector and the submitting company.

The vessel operator will continue to maintain access to the document repository for their vessels.
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21.3.  Vessel Certificate and Inspection Document
Repository Access

Inspectors can only access the Vessel Certificates and Inspection Documents for inspection
bookings that they are the named Inspector within SIRE, i.e. the inspection is visible within the
Inspections Bookings pane of their SIRE Homepage. Access to the Vessel Certificates and
Inspection Documents is only available between the inspection booking code being issued to the
publication of the Inspection report.

SIRE  Vessels Bookings Inspections

Home

Reminder: Each user within a SIRE account should access the system with their own unique usermame and password. The sharing of SIRE logon details between multiple users is not permitted. If you require further details upon the creation of
users within your organisation, please see the ‘Manage Users’ section of the SIRE Quick Start Guide which can be found within the Resources area of your SIRE account. Close

Inspection Bookings (@) Recently Viewed Vessels @
Vessel Name Vessel Operator Proposed Inspection Date Location of C issioning Member You have not recently viewed any vessels.
Riota Staging Operator Gamma 15 Jun 2020 Perth Staging SIRE Member B
INTENSITY Staging Operator Gamma 11 Jun 2020 Darwin Staging SIRE Member n Quick Links
VACAMONTE Staging Operator Gamma 10 Jun 2020 Darwin Staging SIRE Member n News
MARIA Staging Operator Gamma 10 Jun 2020 Darwin Staging SIRE Member @ Resolrces
Inspections Performed @ Bj Questionnaire Feedback
Vessel Name Vessel Operator Inspection Report Name  Inspection Date  Location of Inspection Date Submitted  Current Status
Pacific Test Pegasus  Staging Operator Gamma  HCXD-2035-1511-5817 09 Jun 2020 United States Houston [USHOU] 08 Jun 2020 n

Figure 63 — Home page

21.3.1. View Vessel Certificates

Vessel Certificates uploaded by the Vessel Operator are access by selecting the ‘View’ icon, within
the Vessel Certificates section of the Vessel Details page.

s Bookings  Inspections Me: Miss Caterina Bolschavitz

Vess ails
Riota imo 7esass2 OCIMF-ID A-100-058-192 LSCEEEENE | © Report Incorrect Data
Vessel Details Toggle Details
Vessel Particulars Vessel Certificates Online Crew Matrix PSC Inspections
Not yet published Last Updated: 09 June 2020 Last updated: For Vessel o
[® View PDF & View @ View PDF
& Add to Downloads [ View XML

B View Audit History

Figure 64 — Vessel Details page

N
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Selecting ‘View’ opens the Vessel Certificates page

G S|RE  Vessels Bookings Inspections 6 Messages aterina Bolschavitz

Vessel Certificates for Riota

Certificate Type Issue Date Expiry Date Last Annual Last Intermediate Date of Endorsement Upload Date

Document of Compliance (DOC) 11 May 2015 11 May 2025 19 Jun 2018 09/06/2020 19:42:21 Review
Loadline Certificate 14 Feb 2015 31 Jan 2023 09/06/2020 19:43:49

Safety Equipment Certificate 29 Mar 2019 06 Sep 2025 01 Apr 2020 09/06/2020 19:40:45 Review
U.8. Coastguard Certificate of Compliance 01 May 2018 09 May 2022 08 Aug 2019 09/08/2020 19:41:41 Eeview
Other - Radio Certificate 24 Jul 2019 24 Jul 2021 30 May 2020 09/06/2020 19:45:44

Review

Figure 65 — Vessel Certificates page

The Vessel Certificates page displays a grid of all Vessel Certificates uploaded by the Vessel
Operator, selecting the ‘Review’ button will open the Certificate in a secure viewer.

c & vitdrm-view.acimf.org/zqDNBa v B2 o H

-+— B% = 1 X + ¥ @ of1 Q EN =

E xample
Vessel

Figure 66 — Vessel Certificate
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21.3.2. View Inspection Documents

Inspection Documents uploaded by the Vessel Operator are accessed by selecting the ‘View
Inspection Documents’ icon upon the Inspection Booking page, documents uploaded to the
Inspection Documents repository are specific to that Inspection only.

oomi S|IRE  Vessels  Bookings  Inspections 3 Messages = Mr Johnson Aardvaark
Home ' Vessel Details / Inspection Bookings | Inspestion Booking
Inspection Booked for MARIA enisso01454 [T
Operator Commissioning Member Planned Inspection Date
Staging Operator Gamma SIRE Member Organisation Epsilon 11 Jun 2020
Booking Status Created By Location, Country
Live Mr SIRE Member, 10/06/2020 12:22:08 Perth, Australia

Figure 67 — Inspection Booking page

The Inspection Document repository is divided into sections to accommodate documents relating
to areas of the vessel.

Vessels Bookings Inspections 3 Messages = Mr Johnson Aardvaark

Inspection Documents for MARIA

General Toggle Details

Bridge Related Toggle Details

Safety Related Toggle Details

Cargo Related Toggle Details

Mooring Related Toggle Details

Engine Related Toggle Details
Back

Figure 68 — Inspection Documents page
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Selecting ‘Toggle Details’ will expand the area to display the list of associated documents, each
document includes one or more Questions References entered by the Vessel Operator which links

the document to the specific question within the Questionnaire.

3 Messages = Mr Johnson Aardvaark

Wi S|RE  Vessels Bookings Inspections
Inspection Documents for MARIA

Toggle Details

General

Document Name Question Reference

Copy of P&l Club Certificate 21

Copy of type approval for ECDIS fitted on board

Copy Condition evaluation report and survey report attached (showing steel repairs done, etc) from last dry dock No document uploaded.

CLC for bunker oil pollution No document uploaded.

No document uploaded.

Copy CAP certificate if applicable

Figure 69 — Inspection Documents page
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22. Contact Support

Select ‘Contact Support’ from the User Profile menu, an additional popup screen will open at the

bottom of the page.

& Contact Support x

The OCIMF Self-Service Knowledge Base is
now available. Answers to many customer
requests can be found by visiting
https:/isupport.ocimf.org, which is available
24-hours a day.

Or, if you are unable to find an answer to your
issue, please feel free to raise a Support
Ticket and a Helpdesk Operative will be in
touch as soon as possible.

Figure 70 — Contact Support

If you are unable to find an answer to your query from the OCIFM Self Service Knowledge Base,

select to raise a ‘Support Ticket’ and complete the description of the problem.

Resources

& OCIMF Self-Service Knowledge Base

Answers to many customer requests can be found by visiting hitps://support.ocimf.org, which is available 24-hours a day

® Help Desk
The Help Desk can be emailed at siresupport@ocimf org alternatively call +44 (0) 20 3856 7880
Operating hours are 9:00 and 17:00 EST Monday to Friday excluding public holidays.

The Help Desk is currently Open

B Questionnaire Feedback

Feedback on questionnaires can be given here

Manuals And Guides  Miscellanecus  Software

Publication Date

Deseription
SIRE Inspector Access Quick Start Guide Monday 11th September 2017
Composite Guidelines for The OGIMF Programme Monday 2nd May 2006

Figure 71 — Resources page

END OF DOCUMENT

For more information, visit www.ocimf.org or email enquiries@ocimf.org

Oil Companies International Marine Forum 29 Queen Anne's Gate, London,

SW1H 9BU, United Kingdom

T +44 (0) 20 7654 1200

@ contact Support x
Your Name
Gaplain SIRE Auditor
Email Address
test@here.comm
Brief description of the problem

Please include any eror messages and/or
Vessel details (¢.g. IMO number) if applicable

Ticke
inEn

il only be processed if the request is
glish

Cancel m




